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CITY OF MARTINEZ
CITY COUNCIL AGENDA


April 4, 2007
	TO:
	Mayor and City Council



	FROM:   


	Lianne Marshall, Assistant City Manager for Administrative Services



	SUBJECT:

DATE:
	Water Bill Insert Policy
March 28, 2007

	
	


RECOMMENDATION:
Discuss and approve the Water Bill Insert Policy.
BACKGROUND:
In the past, the City has included inserts in the water bills to promote City-sponsored community events, or events sponsored by another agency which received financial support from the City.  Recently, the demand for this service has increased as a growing number of agencies have become aware of this cost effective form of advertising.  The City Attorney has opined that the practice of allowing this access to some groups and not others exposes the City to potential rights of access under the First Amendment.  It could open the door to organizations that the City does not wish to promote.
Staff contacted several other agencies regarding their policies. The City of Novato has a community banner policy that limits access to civic groups, community groups, and neighborhood organizations for the purpose of promoting community events.  They have denied requests from groups sponsoring events that are for-profit in nature, but acknowledged that if an undesirable group requested the banner space for a community event, they would have no choice but to allow it.  With rare exceptions, Contra Costa Water District and Diablo Water District do not allow any outside agencies (including any public agency) to insert materials into their water bills.
The safest course of action would be to discontinue the practice of inserts for anything other than City water-related information.  However, if the Council wishes to continue the practice, it needs to adopt a policy.  The policy attached would limit eligibility to City programs and events, non-profit organizations that receive financial support from the City, or agencies that are partnering with the City to present a specific program or function.

ACTION:
Approve by motion the Water Bill Insert Policy.
Attachment
APPROVED BY: 
[image: image1] 

APPROVED BY:  [image: image2.jpg]




City Manager


Department Head
City of Martinez







April 4, 2007

WATER BILL INSERT POLICY
Eligibility

Inserts pertaining to City of Martinez business shall take priority over the inserts of all other eligible entities.  Other eligible entities include public agencies operating within the City, non-profit organizations that receive financial support from the City, or agencies partnering with the City to present a specific program or function.  The City of Martinez reserves the right to determine agency eligibility for participation in the program.

Scheduling

All inserts shall be scheduled through the Assistant City Manager for Administrative Services on a first come basis and shall be limited to one insert per agency, per quarter. The City also reserves the right to reschedule inserts in the event the inclusion of a City insert becomes necessary.

Guidelines

The City of Martinez bills water customers on a bimonthly basis and has 3 billing cycles per month.  There is usually sufficient envelope capacity to allow up to two (2) inserts.

Inserts must meet the following guidelines:

· The sponsoring agency must deliver 10,000 printed inserts to the City’s Water Bill window at least one week prior to the scheduled billing (this timeframe is subject to change).

· All inserts shall be printed utilizing 20-24# paper weight (no cardstock shall be allowed)

· All inserts shall be 8.5” x 3.66” uniformly cut.

The City reserves the right to cancel an insert due to non-compliance with these standards.  The City reserves the right to charge outside agencies any additional cost associated with processing of the inserts.  

The City of Martinez is not responsible for any damages resulting from failure to provide these services or any errors in providing the service.
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