CITY OF MARTINEZ CITY COUNCIL AGENDA
October 2, 2013

TO: Mayor and City Council

FROM: Mercy G. Cabral, Deputy City Clerk

SUBJECT: Morello/Holiday Hills Neighborhood Meeting Issues and Concerns
DATE: September 25, 2013

Approximately 4,560 notices were sent to the Morello/Holiday Hills Neighborhood inviting them
to attend a Council meeting to discuss any issues or concerns they may have. The notice
requested the residents to go on line and respond to a survey. The survey was completed by 114
residents. Staff will be available on October 2" to address all concerns.

The neighborhood meeting will be held at 7:00 p.m. at Morello Park Elementary, Multi-Purpose
Room, at 1200 Morello Park Drive.

Attachments:
Survey
Notice

APPROVED BY:
City Manager
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South End SurveyMonkey

1. Police Services

Response Response

Percent Count
Very satisfied [ ] 20.2% 23
Satisfied | | 40.4% 46
Neutral - neither satisfied nor
) o [ | 33.3% 38
dissatisfied
Dissatisfied [] 5.3% 6
Very dissatisfied ] 0.9% 1

Your comments are welcome below

20
answered question 114
skipped question 0
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2. Public Infrastructure — Streets and Roadways

Very satisfied

Satisfied

Neutral - neither satisfied nor
dissatisfied

Dissatisfied

Very dissatisfied

Response
Percent

5.3%

21.1%

20.2%

33.3%

20.2%

Your comments are welcome below

answered question

skipped question

3. City Parks, Aquatic Center and Library (Measure H)

Very satisfied

Satisfied

Neutral - neither satisfied nor
dissatisfied

Dissatisfied

Very dissatisfied

Response
Percent

20.2%

| 45.6%

=

28.1%

5.3%

0.9%

Your comments are welcome below

answered question

skipped question

20f7

Response
Count

24

23

38

23

46

114

Response
Count

23

52

32

22

114



4. Recreation and Community Services

Response Response

Percent Count
Very satisfied [__] 8.8% 10
Satisfied | | 39.5% 45
Neutral - neither satisfied nor
L I | 45.6% 52
dissatisfied
Dissatisfied [_] 6.1% 7
Very dissatisfied 0.0% 0

Your comments are welcome below

12
answered question 114
skipped question 0

5. Code Enforcement

Response Response

Percent Count
Very satisfied [] 1.8% 2
Satisfied | | 30.7% 35
Neutral - neither satisfied nor
o I | 50.0% 57
dissatisfied
Dissatisfied [___] 11.4% 13
Very dissatisfied [_] 6.1% 7

Your comments are welcome below

14
answered question 114
skipped question 0
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6. Please rank the following City objectives, in order of priority with 1 being the highest priority
and 8 being the lowest priority:

Facilitating Downtown Revitalization
and Economic Development

Improving and Investing in the
Marina

Improving the Waterfront Park and
ball fields

Facilitating Economic Development
(outside Downtown)

Promoting Cultural/Arts Programs

Improving Streets and Roads

Police Services

Implementing "Green" and
Sustainable Community Programs

22.4%
(24)

7.5%
®)

1.9%
)

7.5%
®)

0.9%
@)

31.8%
34

25.2%
@7

2.8%
©)

14.0%
(15)

15.9%
17

2.8%
(©)

9.3%
(10)

3.7%
(4)

28.0%
(30)

22.4%
(24)

3.7%
(4)

23.4%
(25)

13.1%
(14)

5.6%
(6)

12.1%
(13)

3.7%
(4)

19.6%
(21)

15.9%
17

6.5%
@)

15.0%
(16)

14.0%
(15)

19.6%
(1)

15.0%
(16)

9.3%
(10)

8.4%
)

11.2%
(12)

7.5%
®)

5.6%
(6)

18.7%
(20)

21.5%
(23)

23.4%
(25)

13.1%
(14)

1.9%
@)

6.5%
@)

9.3%
(10)

6.5%
@)

9.3%
(10)

29.0%
(1)

17.8%
(19)

12.1%
(13)

1.9%
)

7.5%
(8)

15.9%
17

9.3%
(10)

14.0%
(15)

10.3%
(11)

7.5%
®)

27.1%
(29)

4.7%
®)

4.7%
®)

22.4%
(24)

3.7%
(4)

7.5%
®)

9.3%
(10)

7.5%
®)

29.9%
(32)

3.7%
(4)

6.5%
@)

31.8%
(34)

answered question

skipped question

7. Please tell us one areain particular you are MOST satisfied with the level of City services

you are receiving.

4 of 7

answered question

Rating Ra
Average Co
3.43
4.42
5.31
4.58
6.24
2.64
3.25
6.13
Response
Count
65
65
49

skipped question



8. Please tell us one area in particular where you feel the City should be doing more.

Response
Count
75
answered question 75
skipped question 39

9..If you have any additional feedback or specific concerns related to your neighborhood
and/or the City services you are receiving, please let us know here:

Response
Count
43
answered question 43
skipped question 71
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10. Please identify the area nearest your residence

Arnold Drive

Village Oaks

Sunrise Drive

Brittany Hills

Westaire Ct./ Old Orchard

Veterans Drive

Morello

Morello Heights

Fig Tree

Non-resident

Non-resident Business Owner

Unincorporated Martinez

City of Pleasant Hill

DDD DHDDH

|

6 of 7

Response
Percent

24.5%

2.1%

3.2%

21.3%

9.6%

0.0%

12.8%

5.3%

7.4%

0.0%

0.0%

12.8%

1.1%

Other (please specify)

answered question

skipped question

Response
Count

23

20

12

12

16

94

20



11. This question does not require an answer, but would allow us to follow up with you on

your concerns.

Name:

Email Address:

Phone Number:

Response
Percent

| 96.4%

| 90.9%

7 of 7

74.5%

answered question

skipped question

Response
Count

53

50

41

55

59



CITY OF MARTINEZ CITY COUNCIL MEETING

WE ARE INTRESTED IN YOUR OPINIONS AND CONCERNS, AND ASK YOU TO COMPLETE AN ONLINE
SURVEY AT: http://www.surveymonkey.com/s/VW2QYMD BY MONDAY, SEPTEMBER 23, 2013.

THE MARTINEZ CITY COUNCIL INVITES YOU TO ATTEND A CITY COUNCIL MEETING IN YOUR
NEIGHBORHOOD (Morello/Holiday Hills) ON WEDNESDAY, OCTOBER 2, 2013 AT 7:00 P.M. AT
MORELLO PARK EMENTARY, MULTI-PURPOSE ROOM, 1200 MORELLO DRIVE, MARTINEZ.

If you have any issues or concerns that you would like to discuss, please plan to be present and meet with
city staff: City Manager/Administrative Services/Economic Development, Police, Public Works (Code
Enforcement, Maintenance Engineering and Water) and Planning.

If you have any questions, please contact the City Clerk’s Office at 925.372.3512 or email
mcabral @cityof martinez.org.
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