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CITY OF MARTINEZ CITY COUNCIL AGENDA 
 October 1, 2014 
 
 
TO: Mayor and City Council 
 
FROM:  Alan H. Shear, Assistant City Manager 
 
PREPARED BY: Kathy DeVries, I.T. Administrator 
 
SUBJECT: Lease Agreement with Xerox for Photocopiers 
 
DATE:  September 22, 2014 
 
 
RECOMMENDATION:  
 
Authorize the Interim City Manager to execute a sixty (60) month lease agreement with Xerox 
for seven (7) photocopier machines at City facilities.  
 
BACKGROUND: 
 
The City currently has a lease agreement with Xerox for seven photocopiers throughout City 
facilities. The photocopiers are located at City Hall, the Police Department, the Senior Center, 
and the Corporation Yard.   
 
The current lease is up for renewal, so the City issued a Request for Proposal (RFP) at the end of 
May 2014 for leasing photocopiers and service maintenance. Out of the 23 RFPs sent to vendors 
via mail and email, the City received four bids. All of the proposed machines are new and can be 
used as copiers, network printers, and scanners.  
 
Staff reviewed and rated all four bids using the following criteria: 
 

- Monthly lease payment 
- Average monthly cost per b/w and color prints 
- Buyer’s Lab Test Report (BLI) 
- Leasing Terms and Conditions  
- Customer satisfaction 
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Cost Comparison of Monthly Lease and Copies 
Vendor/Brand Monthly 

Lease 
Avg. mo. 
cost-  b/w 
copies 

Avg. mo. 
cost- color 
copies 

Avg. total 
cost per 
month 

KBA 
Docusys/Kyocera 

$1,104.00 Provide 
87,440/mo. 
Excess billed 
at .0055 

Provide 
7,337/mo. 
Excess billed 
at .01 

$1,104.00 

Canon/Canon $1,424.94 $428.47 
(@.0049) 

$359.51 
(@.049) 

$2,212.92 

Xerox/Xerox $1,394.01 $428.93 
(@.0049) 

$359.51 
(@.049) 

 $2,182.45 

Caltronics/Konica 
Minolta 

$1,324.93 $480.92 
(@.0055) 

$366.85 
(@.05) 

$2,172.70 

 
KBA Docusys Inc. – The proposal copy itself was poor quality with missing pages and omitted 
words, and the colored text was blurred. Although the proposal was for Kyocera copiers, it 
mentioned Canon machines throughout. Furthermore, the pages in the proposal referring to 
energy reduction and recycled parts were actually for Canon copiers. Finally, only the field test 
reports were provided, not the lab reports. 
 
Canon Solutions – The Buyer’s Lab Reports rated the photocopiers high. However, the vendor 
does not automatically replenish copier supplies and toner based upon monthly meter reads 
provided by staff. Therefore, each department would need to track and order supplies. Also, 
Canon had proposed significant changes to the terms and conditions of the City’s standard 
agreement and insisted on using it as an attachment to Canon’s agreement. Finally, they were the 
highest bidder. 
 
Caltronics – The Buyer’s Lab Reports rated the photocopiers good, but were slightly lower than 
Canon and Xerox. Similar to Canon, Caltronics does not automatically replenish supplies based 
on monthly meter reads, so each department would have the responsibility to maintain and order 
supplies. 
 
Xerox – The Buyer’s Lab Reports rated the photocopiers very high.  The City currently leases 
with Xerox and staff can verify the quality of the machines and the positive customer service. 
Xerox does automatically replenish supplies and toner based on the monthly meter reads.  
 
Based upon the quality of the machines, cost, and current customer satisfaction, staff 
recommends selecting the proposal submitted by Xerox for the City’s photocopiers. 
 
FISCAL IMPACT: 
 
The total monthly cost of $2,182.45 has an annual projected cost of $26,189.40. This is a savings 
of $2,469.00 from the FY14-15 allocated budget for photocopiers.  
 



 
 
ACTION: 
 
Motion authorizing the Interim City Manager to execute a sixty (60) month lease agreement with 
Xerox for seven (7) photocopier machines at City facilities.  
 
Attachments: 
Buyers Lab Report and Exhibits A-D 
 
 

 
  

APPROVED BY:    
  Interim City Manager   
 
 
 



LabTest Report
A Comprchensive BLI Laboratory Evaluation I AUGUST 2013

Xerox WorkGentre 7830
with Professional Finisher
30 PPM Color Copier o Printer . Scanner r Fax
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COIOf PfjfUCOpy OUali$ .t.Dr.,.+.,.rt..r..r.,...r........r..r?,,.!...ri,...,'.... md
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Color PrirrUCopy Productivlt!.,.,...,....,r..!.,r......,.r..r....].....,.r,.... ffi
Black PrlnUCopy Productivlt! ,.,...........,.r...,,....,,,,....Vory &odGood
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FgatUfg S8t..rr'...rr..r..rrr.ri..r...r.......r..r..r.'...r......ir....-....r....V8fy ffi
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ValUg ....rr..i..t.....r..r.r......1.t....t.......r..r..r....t....r..r.......r..t.......r... G00d

Test duration: Two rnonths, inc'luding a

90,O00-impression durability test.

Manufacturer's madmum monthly duty cyclet: 90,000

impressioJrs.

Average optimum monthly volume for models in this

speed rangfi Up to 10,000 impressions2.

1 The manufacturer's maxirnrrm monthly duty cycle is the

ma,ximum volume, as specified by the vendol that the

unit is capable of producing in a month; however, it isn't
recommended that the unit be run at this volume on a

regular basis.

2 Based on a survey conducted by BU. When comparing

models, note that this optimum volume was instituted in

May 2012.0ptimum monthly volumes for models tested
prior to May 2A12 may be higher or lower.
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BLI RECOMMENDATION

The Xerox WorkCentre 7830 offers many convenient features for us-
Brsi, such as bidirectional print drivers with detailed fe€dback; and
a well-designed control panel with the ability to program a new job
while pages of a job are still being scanned and an integrated ad-
dress book that organizes all of a contact's information in one place.
The device has user-replaceable components, including drums,
fuser, transfer belt cleaner and waste toner container, which mini-
mizes downtime, versius many competitive units that require seruice
to replace such components. ARd, the unit's high paper capacity
means usersi will spend less time loading paper into the machine
than with competitive devices. Additionally, the WorkCentre 7830
has fast scan speeds, and, in black mod€, produced fast job stream
speeds and very good image quality. The model also earned top
marks in all areas related to connectivity, including feedback to
workstations, ease of network setup and administrative utilities, and
it otfers industry-first integration with McAfee embedded technol-
ogy for added security. lt should be noted that the unit's output tray
lacks a sensor to detect when capacity is reached, which results in
misfeeds if output is allowed to exceed 500 pages. Configured as
tested with the Professional Finisher, howeve[ the Worl<Centre 7830
proved highly reliable and is recommended by BLI for an average
optimum rnonthly volume of up to 10,000 impressions.



Xerox Work0entre 7830 with Professional Finisher t-ab Test Repoft
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Xerox WorkCentre 7830 with Professional Finisher L*ab Test Report

TEST RESULTS AND OBSERVI\TIONS
*, - and O represent positive, negative and neutral attributes, respectively.

i \-;;-- v' RELII\BILITY VERY GOOD

* The WorkCentre 7830 completed its 9O,OO0-imprcssion durability test with seven mis-
feeds and no service required, for an overall misfeed rate of 12,857 impressions.

- BLI normally tests otfice-level multifunction products in this speed range configured
with optional finishers. When initially installed in BLI's lab, the WorkOentre 7830 was
configured without a finisher. ln that configuration, BLI technicians noted that there is
no sensor in the output tray to detect when the 500-sheet capacity is reached, which
resulted in the tray overfilling and the device misfeeding. While many organizations may
never run long jobs that would exceed the output tray capacity, in BLI's test, this design
issue accounted for three misfeeds in the first 12,453 impressions, for a misfeed rate of
1 per 4,151 impressions. ffier the Professional finisher was installed, the device com-
pleted the remainder of the test(17,547 impressions) with four additional misfeeds for a
much improved misfeed rate of 1 per 19,386 impressions.

* The drums, transfer belt cleaner, fuser and waste toner are all user-rcplaceable, which
eliminates the downtime that would otherwise be required for service to replace these
items.

MULTITASKING EXCELLENT

* The device experiences virtually no delay between jobs, and the number of print and
copy jobs that can be stored to the device is limited only by memory.

* The device took just 20 seconds to download 15 print iobs.

* Unlike with most other units tested, the next copy or scan job can be programmed
ahead while the originals of the cunent copy or scan job are still being scanned.

* Secure print jobs can be released while printing, scanning and copying, and also while
jobs are being scanned thrcugh the document feeder, which is rare.

- Although users can scan a job to a destination and copy a job to memory when the
devica is misfed or out of paper, because an ovenide key is not ptovided, it takes a
number of keystrokes to first close the misfeed removal animation screens before pro-
gramming the next scan or copy job.

* When the machine is jammed or out of pape[ print jobs can still be downloaded to the
network.

BuyersLab.com 9ruffi'fiffi,ti#ffif,T,Uffi"T'H:Sffi,ffi'rufi,i,i5fl,#'TYy,Hfl-Iffi'ffifffimffi#



Xerox Wort<Gentre 7830 with Professional Finisher Lab Test Repoft

O Users must press the Program Next Job key before programming each copy iob in

default settings.

O By default, copy jobs take priority over print jobs. While administrators can change the

priority tevet oi the device, the process is somewhat complicated, with 16 differcnt levels

io set. gUt recommends simplifying the process by offering iust three levels-set print as

priority, set copy as priority, or first in, first out.

O The lntemrpt hard key can be used to intemrpt either copy or print iobs to perform an

immediate copy job. buring testing, the unit stopped the cunent job in the middle of a

set. lt would be preferable to enable the cunent job to continue running while the user

programs the intem.rpt iob. This unit automatically returned to non-intem.rpted mode in

bO Jeconds or less ahOrestarteO the job that was intemrpted without user intervention.

Most of the features required for a typical copy job are accessible (document feeder'

duplex and staple).

.,, ADMINISTRATIVE UTILITIES VERY GOOD

* The WorkCentrc 7830's web utility was found to offer abov€ average overall easc of use.

Usability has been simplffied from prior generations, with more graphical administra-

tor management screens and an integrated address book. With the integrated address

book, usirs can freely pick and choosL what information, which is initially determined by

the administrator, to view for each contact, such as first nalne, last name, email address

and fax numbe[ program contacts as favorites, and program all possible destinations

from the same book, including email, fa,r and Intemet fax.
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Centenruare lnternet Services, the embedded web utility.
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Xerox WorkCentre 7830 with Professional Finisher L-ab Test Repoft

* The web utility provides highly detailed consumables status on tonel imaging units,
transfer belt cleaner and secondary transfer roll, all in 1 percent increments. Status for
toner and imaging units also includes pages and days remaining in cunent life. Waste
toner is indicated as OK or Replace.

O The pap€r size in each drawer is also indicated, and the amount of paper in each drawer
is indicated, though only as full or empty.

The web utility provides highly detailed usage counters.

Enor messages are provided for misfeeds and other device conditions. Low supply
wamings sent to administratorc can be customized ftom 20 percent to 1 percent in
1-percent increments. Email alerts can be automatically sent to administrators when
errors occur and consumables ars low or depleted. Thele can be up to thrce gloups,
with each group containing up to five emailaddresses. Meter readings and emailalerts
can also be automatically sent to dealers.

Administrators can assign access codes to users and grcups so that usage can be
restricted and tracked by user and group for each function.

- Email alerts for completed print, copy or scan iobs are not offercd.

+ With the WorkCentre 7830's integrated addrcss book, addrcsses can be programmed
remotely via the web utility; adding or deleting of addresses from the addrcss book is
reserved for administrators. Favoriles or frequently used settings are also available. The
address book can also be expofted in CSV format.

t Cloning device settings from one WorkOentre 7830 to others in the organization via
the web utility is highly customizable; settings available include accounting, audit log,
e-mail, Smad eSolutions, print settings, authentication, fax, job management, network
scanning, connectivity settings, lnternet fax, security, power saver and templates.

- Status information is available for active and saved print iobs, and active scan jobs, but

+

+
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Xerox Worlr0entre 7830 with Professional Finisher l-ab Test Repoft

no status information is provided on copy jobs. Moreover, iob history is not provided at

the utility.

O lnformation provided includes user name/lD, number of sets prcgrammed for a print job,

file name for print iobs and application name for print iobs.

* An electronic meter counter at the web utility includes details on color and black prints

and copies, and total scanned pages, as well as total color pages, total black pages'

and total pages.

* The web utility inctudes a mailbox operation for storage of print and workflow scanning

iobs, whereby administrators can set up private and public boxes that can be viewed at

ihe controt pinelor in the utility. Passwords can be one to E4 characters. Settings can

be highly customized for each user. ln addition to output color and simplex/duplex, orig-

inattyp6 can be specified. Administrators can also specify set periods of time for how

long iobs will remain in mailboxes. The ability to delete public boxes is reserved for the

administrator. Further, ussrs can only create private boxes that are password-prctected.

- During testing BLI technicians found the operation of the mailbox function to be confus-

ing. F6r exariple, iobs from the web utility and print drivers are stored within the Saved

Joibs key at the control panel, while scan jobs are stored within the Mailbox key at the

control ianel, both of which are sub-menus of the Print From key. Prefened would be to

nave ali jobs accessible via a single key, which would eliminate the confusion of deter-

mining where stored jobs can be retrieved.

- The mailbox function does not support the storage of copy or scan to emailiobs.

- Users cannot preview pages of documents stored in mailboxes, and cannot delete or
modify pages. An index search to easily locate an individua!'s user box is also unavail-

able.

* The web utitfi allows for direct printing of files in PDF, PCL, PostScript, TIFF, JPEG and

XpS formats. Features supported for direct printing include duplex, color or black mode,

collate, quantrty up to SB'S9 and finishing options, including staple, hole punch and

fold. ln addition to paper size and paper drawer, users can specity the typ€ and color of
paper. Selections for secure print and sample print, but not for reprint and delay print,

are supported.

* printer firmware can be easily updated using the web utility or manually through the USB

port on the machine after downloading the update file from Xerox. Printer/scan drivers

can be easily updated online using the Xerox web utilities.

f CentreWareWeb, which isavailableasafreedownloadfromXercx'swebsite, isadevice
management utility with an unctuttered, customizable interface. Though it lacks drag-

and-drop support, the utility makes it easy to execute tasks, thanks in laqe part to

various wizards accessible via the program's home page. Monitoring and management

features are strong, and CentreWarE Web provides more reporting options than most

competing utilities.

i Xerox's new Remote User lnterftace allows administrators to remotely operate the Work-

BuyersLab.com gflgffi,frffiH#ffii,Ttrffi,H,,Hm,ffiH$#Jffi,#"Tfl:lffiilt#,'IHrTl1frfl'1$,Stffi#



Xerox Workcentre 7830 with Professional Finisher l-ab Test Report

Centre 7830's control panelfrom an office PC. This makes it easierto train users and for

lT staff to remotely view and monitor the user interface.

* While the control panel is being remotely operated, walk-up users are notified at the

device, and locked out, to prevent simultaneous system changes.

* Xerox offers Smart esolutions, which provides two applications for automating device

management. MeterAssistant automatically collects and securely submits the device's

meteireads using a built-in audit processto increase billing accuracy. SuppliesAssistant
proactively maniges toner supplies and monitors usage to make sure the customer has

the conect amount of supplies at the right time. Both utilities can be downloaded from

Xerox's website free of chaqe.

* Xerox Standard Accounting tracks copies, prints, scans and faxes. The utility is embed-

ded in the software of the device; no additional third-party applications ara rcquired.

Setup of different types of accounts is enabled via the web utility. Up to 2,500 user

lDs and 500 group accounts are available. Both administrators and usens can generate

usage reports.

1 FEEDBACK TO WORKSTATIONS EXCELLENT

* The Work6entre 7830 offers feedback through its bidirectional print drivers, so there is

no need to install additional software.

* Moreover, the information provided is highly detailed, and includes the amount of paper

in each drawer in 1-percent increments, as well as a toner gauge, also in 1-percent incre-

ments. Toner and paper gauges are located on the bottom of the print driver windoW

regardless of the iab being viewed. Job status for completed and active jobs is also

su-pporteO within the driver. Paper status further includes the color and type of paper

toadeO in each drawer. Detailed messages such as front door open and toner near end

of life arc also suPPorted.

O While feedback on the drums and waste containsr are not provided within the driver,

the drivers do featurc a link to the web utility, which prcvides information on drum life

remaining in 1-percent increments, and waste container as OK or Full.

O Gauges for the staple carfidge and fuser are not provided at the drivers or at the web utility.

* pop-up messages are available via the bidirectional drivers for print iob completion and

deletion, as well as when the selected drawer is out of paper. Pop-up messagos appear

in one window and dissolve automatically.

- pop-up messages are not available for when the output tray is full, the printer is offline,

or a misfeed occursi, so users must proactively seek out this information via the drivers

or the web utility, where this information is readily available.

BuyersLab.com fl fllffi,filffitE#ffi fi,Tffi,H,ffiffi,ffi 'v$f,"ilSfl#.1Hffi-fffi'IHfruffi m#,Effi#l



Xerox WorkGentre 7830 with Professional Finisher l-ab Test Repoft

* Audible alerts for print job completion arc available.

- Email alerts indicating completed print, copy or scan jobs are not supported and should
be added.

,i EASE OF NETWORK SETUP EXCELLENT

* The feedback utility is built into the drtver; and therefore no software outside of the driv-
ers needs to be installed on the system.

f lnstallation of the drivers is simple. The CD auto-launches upon insertion into the drive,
and allthe drivers can be installed in one session in 10 clicks. The port is automatically
created during installation.

f Atl accessories are automatically located once the drivers are installed, and administra-
tors do not have to initiate this capability, which is rarc.

* During the initial installation, the administrator is prompted with a scrcen to enter the
network settings. This is not seen on most devices and greatly simplifles installation.

- The default names of the installed drivers aro more cryptic than what is found on other
systems and not easily identified by the user, though they can be manually changed.
Some competitive devices have the drivers more clearly named from install, and others
let users rsname them during the install.

O When administrators click on Printer Management Links and Additional Drivers, they
are linked directly to the araa on Xerox's website from which they can download Xerox's
Mobile Express and Global Print drivers, as well as firmware and a font management
utility, once they enter the device model number and operating system of the drivers.

EXCELLENT

O The WorkCentre 7830 comes equipped with a 1.2-GHz processor, along with standard
PCL 5c/6, Adobe PostScript 3 and optional XPS drivers.

O Resolution modes include Standard (600 x 600 dpi), High Resolution (1200 x 1200 dpi)
and Enhanced(24OO x 1200 dpi).

* The PCL and PostScript print drivers arc vory similar in appearance and layout, which
makes navigating their screens easier for users who need to switch between them for
differcnt types of jobs.

BuyersLab. com gffiffi'fiffiHmffi E T,fihffi'f.iffi,ffi TTfif,Sfl*Tfl,ffi*1ffi,Yts1ffiffi lH"H,ffi#
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Xerox WorkCentre 7835
with Professional Finisher*
35 PPM Color Copier o Printer . Scanner . Fat

t

a
"r

.i

Rgliability.*.rr..r.,........r...,!....,...r.....,........,r..,...........r,...,,..Very Gmd

MUltitaSkin$...,,,..,...or..,rr...r.r..r.,.........,..,....r..,..or..r........... ExCellgrrt

Administrativg Utilitigs ,..,'.r,.........r..,....r.........................r, Excgllert

Fgedback to W0dtstati0frs.,...,,r..............,.r....,...,r1-rr.....,.. Excgllefit

Easg gf Network Sgtup...t.r,..,..r.....,.......rt..t,.,......,..,....r.,,. Excellent

Pfint DfiYgf8"r....'.......tr...r....'.r...t.r....r..r...'..'r..',.r....'....'...V6ry G00d

SCan FUnCtiOnS.........r'.'r.........,......irrr.r....'......'.....a..,.....',...'r.r G00d

Color PrinU0opy Ouality .t.,.t,..,..t ................,..........r...r.,....,.... fud
Black PrinUeopy 0ua|ity..,........r...,...,,......,.,......,..o.........,.Very fuod
Color Prir#eopy Produc'tivit$..,......,rr.,r....,r....,.....,.,.....,..,.,..r... fud
Black PrinUCopy Productivity ...,,.....i..,...,....,,r,........................ &od
Easg of Usg.,..,,..,.,.t..........,...,.r........r.r..r...r',r.r.'...,...t,.,....Very G00d

Fgaturg S81..,.........r...,r...............,....r......,.r..r..r................Very G0od

Sgcurity Fgaturgs.....r.r..r..........r.i......r...*.,..r........,..........,. Excgllgnt

Accessibility reafures................................,........r............ FIot Rated

Enviro*mgrtal Fgaturgs ,r........r,............,..r.....,,,,r,...,...... Ngt Ratgd

Tongr Yigld.......r..,.....t. ......,.....r .t.............rr.r.,.t........,.,...FaiF

ValUe rt.r....rr'...,..rr..e..i..r..'....rr..'.rr..r.r.rr.rt.r..........rr....r.....r.'.r... GOOd

Test duration: Two months, including a

90, 000- i m pression durability test.

Manufasturer's maximum monthly duty cyclel: 1 10,000

impressions.

Average optimum monthly volume for models in this
speed range: Up to 15,000 impressions2.

1 The manufacturer's maximum monthly duty cycle is the

rnaximum voliime, as specified by the vendor, that the

unit is capable of producing in a month; howevet it isn't
recommended that the unit be run at this volume on a

regular basis.

2 Based on a survey conducted by BU. When comparing

models, note that this optimum volume was instituted in
May 2012.0ptimum monthly volumes for models tested
prior to May 2012 may be higher 0r lower.

*Reliability, scan, image quality and toner yield results are

based on the performance of the Xerox UUork0entre 7830,

which uses the same engine.

BuyersLab.com Bffiffi,ffi,H#.ffif, Tffiffim#,Iffi#

ELI NEOOMMENDATION

The Xerox Work0entre 7835 offers many convenient features for
users, such as bidirectional print drivers with detailed feedback,
and an integrated address book that organizes all of a contact's
information in one place. The model also earned top marks in all areas
related to connectivity, including feedback to workstations, ease of
network setup and administrative utilities, and it offers industry-first
integration with McAfee embedded technology for added security.
The easy-to-use control panel enables users to program a new
job while pages of a job are still being scanned and personal scan
profiles can be added right to the home screen. The WorkCentre
7835 has fast scan speeds in most modes, and, in black mode, very
good image quality. The device has user-replaceable components,
including drums, transfer belt cleaner and waste toner container,
which minimizes downtime, versus many competitive units that
require service to replace such components. And, the unit's high
paper capacity means users will spend less time loading paper
into the machine than with competitive devices. It should be noted
that the unit's output tray lacks a sensor to detect when capacity
is reached, which results in misfeeds if output is allowed to exceed
500 pages. Based on an engine that was tested configured with
the Professional Finisher, howeve[ the WorkCentre 7835 proved
highly reliable and is recommended by BLI for an average optimum
monthly volume of up to 15,000 impressions.



Xerox WorkCentre 7835 Lab Test Repoft

STRENGTHS
. Hlglily relhile; user-raplaceable drums, fuser, tansfrr belt dener and rlYasb bnc minimEe downlimo

. Very@ orcrall blackimagequaliV

r Fasffithan a,mgeffin speods in all mdes

o AborearcragP paPercaPacitic

. Bidirecdornl Uint drivers display dsvics atd iob ststs, eliminatng Uto rmd b illshH afil&mf sofurao, whhh

tskes up ]€sxlDes

. Higtdy d€Eibd hrbc*bwslahtioretpF ennro trat s4pfcam on lnrd utFon€dct, p4nltUdryUnq

. No dehy bfrrvesr irbe and rsgs cm Fogam a Fb ufiile pamd tu cursnilFb at8 Slt bdrg scannd '

. Hbhly crshmizdle doffiU d rbvice seilinm fmm me dsvh b andmr atfio vu8h tttilit$ highly dehibd con'

sumablos shttB

. InHrated ffiB book cmsdidabs aX sobcbDle destfiutiom in oP ffiEe, elimheufie need b s@ fu
desffiatics in multiph laafiom

. ShrdffdMcAleeembefiodbdtrtdogyrneswlrihllstingbclnobgybplolnctfioffiUq,#nfrompohn-

. Stan&rd tr affilbctm a[ows ftr lr@ramn wi8r trM+arty sffiilac soffuns b arbmab uuod@v,ald crt
fd co6b

o Rornob Cmffi Pane* can heh lf shff ry eftaUlng fiEIr b rcmotufy. viffi aId hks cooUd d fi6 ue inffi b
tubledrcdhd@tcalb

WEAKNESSES

.lhaccessbfeatresfurupbttreeminrbsufiEtfistlmdtinsbbeingporeredWfomaoddffi' ,

. Dehult dlt trnamesae rut ea$ identifiafrb

o l.hortmHfttcbcoseverdpofupsGrBs]Bpriorbprogammirgascanaco$FbtttltctderheirmEhda
uiol papr

. lrh encr}pUott spportfur uSB fibs

o Email alsB cilnd bo sdtt h tsors wlut oopy or rm ith arc corndob

. filysomsoftreseloctiosfuratfptdprhtiobaeauaHbmftefirst$hildtittr@mpQill.Fanedhks$port
fur sdeclisr of papreowm anrt c$ut dodinaliol

o SepanE mcus fu tre wiun scar b ffinE m tp corm psd ts$titg tsels to bsle bad( aM furtt

bstrYoon mlliple scrcor

o lrh prwhw qpportd scal moil, orfur ISE jobs

. lmbility h send scan b email s copy itbe b rnilbotc,

BuyersLab. com g fllffi,ffi.H#ffi E T,trgffi'ffiffi,ffi T$fi"iiJ5fl,#"'1ffiffi-]$H,Tffi ruffi ffi#ffi#



Xerox WorkGentre 7835 Lab Test Report

TEST RESULTS AND OBSERVATIONS
*, - and O represent positive, negative and neutral attributes, respectively.

RELIABILITY VERY GOOD

* The WorkOentre 7835 is based on an engine that completed its 9O,000-impression dura-
bility test with seven misfeeds and no service requircd, for an overall misfeed rate of
12,857 impressions.

- BLI normally tests office-level multifunction products in this speed range configured with
optional finishers. When initially installed in BLI's lab, the device that the WorkCentre
7835 is based on was configured without afinisher. ln that configuration, BLltechnicians
noted that there is no sensor in the output tray to detect when the 500-sheet capacity
is reached, which resulted in the tray overfilling and the device misfeeding. While many
organizations may never run long jobs that would exceed the output tray capacity, in
BLI's test this design issue accounted for three misfeeds in the first 12,453 impres-
sions, for a misfeed rate of 1 per 4,151 impressions. After the Professional finisher was
installed, the device completed the remainder of the test (77,547 impressions) with four
additional misfeeds for a much improved misfeed rate of 1 per 19,386 impressions.

* The drums, transfer belt cleanq fuser and waste ton6r arc all user-replaceable, which elimi-
nates the downtime that would othenrrrise be requircd for senrice to rephce these iterns.

MULTITASKING EXCELLENT

* The device experiences virtually no delay between jobs, and the number of print and
copy jobs that can be stored to the device is limited only by memory.

* The device took just 20 seconds to download 15 print jobs.

* Unlike with most other units tested, the next copy q sca4 j9b can be programmed
ahead while the originals of the cunent copy or scan job are still being scanned.

* Securs print jobs can be released while printing, scanning and copying, and also while
jobs are being scanned through the document feeder, which is rarc.

- Although us6rB can scan a job to a destination and copy a iob to memory when the
device is misfed or out of paper, because an ovenide key is not provided, it takes a
number of keystrokes to first close the misfeed removalanimation scl€ens before pro-
gramming the next scan or copy job. These scrcens repeatedly pop up untilthe issue is
resolved.

O White the machine is jammed or out of paper, print jobs are still downloaded from the
network.

BuyersLab.com 8il1ffi"iffi1ffiffifi,T,ffiffi*f"ffiffiil,v{Sf,^HJltrf,,#'THffi*}ffi'Tffi}roffim'H,Ptr#l



Xerox WorkCentre 7835 Lab Test Report

O Usels must press the Program Next Job key before programming each copy iob in
default settings.

O By default, copy jobs take priority over print jobs. While administrators can change the
piiority level of the device, the process is somewhat complicated, with 16 different levels

to set. BLI recommends simplifying the process by offering iust three levels-set print as
priority, set copy as priority, or first in, first out.

O The Intemrpt hard key can be used to intemrpt either copy or print jobs to perform an

immediate copy job. During testing, the unit stopped the cunent iob in the middle of a
set. lt would be preferable to enable the cunent job to continue running while the user
progftms the intemrpt job. This unit automatically retumed to non-interupted mode in

30 ieconds or less and restarted the job that was intemtpted without user intervention.
Most of the features required for a typical copy job ara accessible (document feeder,

duplex and staPle).

i ADMINISTRATIVE UTILITIES EXCELLENT

* The WorkCentre 7835's web utility was found to offer above average overall ease of use.

Usability has been simplffied from prior generations, with more graphical administra-
tor management screens and an integrated addrass book. With the integrated address
book, users can freely pick and choose what information, which is initially determined by
the administratof to view for each contact, such as first name, last name, email address

and fax number, program contacts as favorites, and program all possible destinations
from the same book, including email, fax and lnternet fax.

* The web utility provides highly detailed consumables status on toner, imaging units,

transfer belt cleaner and secondary transfer roll, all in 1 percent increments. Status for
toner and imaging units also includes pages and days remaining in cunent life. Waste

toner is indicated as OK or Replace.
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Centerware lnternet Services, tle embedded web utility.
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Xerox WorkGentre 7835 L^ab Test Report

O The pap6r size in each drawer is also indicated, while the amount of paper in each

drawer is indicated, though only as full or empty.

The web utiliU provides highly detailed usage counters.

Enor messages arc provided for misfeeds and other device conditions. Low suppty *"rn-
ings sent to administratorc can be customized from 20 percent to 1 percent in 1-pelcent
incrcments. Emai! alerts can also be automatically sent to administrators when enors
occur and consumables are low or depleted. There can be up to three groups, with each
group containing up to five email addresses. Meter readings and email alerts can also
be automatically sent to dealers.

Administrators can assign access codes to users and groups so that usage can be
restricted and tracked by user and grcup for each function.

- Email alerts for completed print, copy or scan jobs are not offercd.

+ With the WorkCentre 7835's integrated address book, addresses can be programmed
remotely via the web utility; adding or deleting of addresses from the address book is
reserved for administrators. Favorites or @uently used settings arc also available. The

addrcss book can also be exportd in CSV format.

* Cloning device settings from one WorkCentre 7835 to others in the organization via
the web utility is highly customizable; settings available include acc,ounting, audit log,
e-mail, Smart esolutions, print settings, authentication, faq job management, network
scanning, connectivity settings, lnternet fax, security, power saver and templates.

O Status information is available for active and saved print jobs, and active scan jobs.

- No status information is provided on copy jobs. Moreovet job history is not provided at
the utility.

O lnformation provided includes user namey'lD, numberof sets programmed for a print iob,
file name for print jobs and application name for print iobs.
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t An electronic meter counter at the web utility includes details on color and black prints

and copies, and total scanned pages, as well as total color pages, total black pages,

and total pages.

* The web utility includes a mailbox operation for storage of print and workflow scanning
jobs, whereby administrators can set up private and public boxes that can be viewed at

the control panel or in the utility. Passwords can be one to 64 characters. Settings can
be highly customized for each user. ln addition to output color and simplex/duplex, orig-
inaltype can be specified. Administrators can also specify set periods of time for how
long jobs will remain in mailboxes. The ability to delete public boxes is reserved for the
administrator. Furtheri users can only create private boxes that are password-protected.

* The web utility allows for direct printing of files in PDE PCL, PostScript, TIFF, JPEG and

XPS formats. Features supported for direct printing include duplex, color or black mode,
collate, quantity up to 9,999 and finishing options, including staple, hole punch and
fold. tn addition to paper size and paper drawer, users can sp€cfy the type and color of
paper. Selections for secure print and sample print, but not for reprint and delay print,

arc supported.

* Printer firmware can be easily updated using the web utility or manually through the USB
port on the machine after downloading the update flle from Xerox. Printer/scan drivers
can be easily updated online using the Xerox web utilities.

* Administratorc can log into the web utility while the device is in use and save changes
to the device.

* The User Permissions feature allows administrators to crcate roles for all users or spe'
cific users when printing or using the control panel. Administrators can specify when
users can print in black and white or color, if they can print in simplex, what iob types
can be printed, and which pap6r trays can be used. Administratora can also customize
the print driver's default application settings so that, for example, PowerPoint presenta-

tions can be set to always print in duplex, or Outlook e.mails can be set to always print

in black and white, or jobs can be printed in color only during certain hours of the day.

These customized settings willbe dynamically reflected in the print driver.

* CentreWare Web, which is available as a free download ftom Xerox's website, is a device
management utility with an uncluttercd, customizable interface. Though it lacks drag-
and-drop support, the utility makes it easy to execute tasks, thanks in large part to
various wizards acceEsible via the program's home page. Monitoring and management
features aro strong, and CentrcWare Web provides morc repoding options than most
competing utilities.

* Xerox's Remote Control Panel allows administratorc or users to remotely operate the
Work6entre 7835's control panel from an otflce PC via the web utility. This makes it
easier to train users and for lT staff to remotely view and monitor the user interface.

Admins can enable Remote Control Panel for administrators only, for admins and diag-
nostics users only, orfor all userc. Additionally, admins can block or allow acc€ss to the
localcontrol panelwhen a remote session is active;a waming message appears on the
screen when the control panel is being used remotely.

BuyersLab.com 8ffiffi'ffrffi"""i#ffifi,T"Hffi'HJ11ffi,ffi'HI^f#ffi,#.Tffiffi-iffi'":tsroffiP##'ffi#



Xerox WorkGentre 7835 Lab Test Report

* Xerox offers Smad eSolutions, which provides two applications for automating device
management. MeterAssistant automatically collects and securely submits the device's
meter rcads using a built-in audit process to incrcase billing accuracy. SuppliesAssistant
proactively manages toner supplies and monitors usage to make sure the customer has
the conect amount of supplies at the right time. Both utilities can be downloaded from
Xercx's website free of charge.

* Xerox Standard Accounting tracks copies, prints, scans and faxes. The utillty is embed-
ded in the software of the device; no additional third-party applications are requircd.
Setup of different types of accounts is enabled via the web utility. Up to 2,500 user
lDs and 500 group accounts are available. Both administrators and usenl can generate
usage repofts.

FEEDBACK TO WORKSTATIONS EXCELLENT

* The WorkCentre 7835 offers feedback through its bidirectional print drivers, so there is
no need to install additional software.

t Moreove[ the information provided is highly detailed, and includes the amount of paper
in each drawer in 1-percent increments, as well as a toner gauge, also in 1-percent incre-
ments. Toner and pap€r gauges are located on the bottom of the print driver window,
regardless of the tab being viewed. Job status for completed and active jobs is also
supported within the driver. Paper status further includes the color and type of paper
loaded in each drawer. Detailed messages such as front door open and toner near end
of life are also supported.

O While feedback on the drums and waste container are not provided within the driver,
the drivers do feature a link to the web utility, which provides information on drum life
remaining in 1-percent increments, and waste container as Ok or Full.

O Gauges for the staple cartridge and fuser are not provided at the drivers or at the web
utillty.

* Pop-up messages are available via the bidircctional drivers for print job completion and
deletion, as well as when the selected drawer is out of paper. Popup messages appear
in one window and dissolve automatically.

- Pop-up messag€s are not available for when the output tray is full, the printer is otfline,
or a misfeed occurs, so userc must proactively seek out this information via the drivers
or the web utility, where this information is readily available.

* Audible alerts for print job completion arE available.
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[: EI\SE OF NETWORK SETUP EXCELLENT

* The feedback utility is built into the driverl and therefore no software outside of the driv-

ers needs to be installed on the system.

* lnstallation of the drivers is simple. The CD auto-launches upon insertion into the drive'

and all the drivers can be instaied in one session in 10 clicks. The port is automatically

created during installation.

* All accessories are automatically located once the drivers are installed, and administra-

tors do not have to initiate this capability' which is rare.

* During the initial installation, the administrator is prompted with a scr€en to enter the

netrrjrX settings. This is not seen on most devices and greatly simplifies installation.

- The default names of the installed drivers arg morg cryptic than what is found on other

systems and not easily identified by the user, though they can be manually changed.

Sbme competitive devices have the drivers more clearly named from install, and others

let users Fname them during the install.

O When administrators click on Printer Management Links and Additional Drivers, they

are linked directly to the area on Xerox's website from which they can download Xerox's

Mobile Express and Global Print drivers, as well as firmware and a font management

utility, once they enter the device model number and operating system of the drivers.

PRINT DRIVERS VERY GOOD

O The Workcentre 7835 comes equipped with a 1.2-G{zprocessor, along with standard

PCL 5c/6 and Adobe PostScript 3 drivers; XPS drivers are optional.

O Resotution mode include Standard (600 x 600 dpD, High Resolution (1200 x 1200 dpi)

and Enhanced (2400 x 1200 dP0.

* The pCL and PostScript print drivers ar6 very similar in appearance and layout, which

makee navigating theii screens easier for users who need to switch betrrueen them for

different types of iobs.

* The drivers are defaulted to duplex mode.

* The drivers feature four tabs (Printing Options, lmage Options, Docum€nt Options and

Advanced), and most of the selections for a typical print job are available on the first tab.

These include job type, paper source, duplex and most finishing selections.

- Quantity and orientation are located on the Advanced tab.
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xerox ffi
Customer: MARTINEZ, CITY 0F

BillTo: CITY 0F MARTINEZ tnstall:

FINANCE DEPT

525 HENRIETTA ST

MARTT N EZ, CA 94553-2337

State or Local Government Negotiated Contract :072164800

Customer acknowledges receipt of the terms of this agreement
which consists of 6 pages including this face page.

Signer: Kathy Devries

CITY OF MARTINEZ

525 HENRIETTA ST

MARTT NEZ, CA 94553-2337

(e2sl,372-3572

Thank You for your business!

This Agreement is proudly presented by Xerox and

Kaleigh Durket
(415)s05 -e527

For information on your Xerox Account, go to
www, xerox. com/Accou ntMa nagenrent

1. 5865APT (5865A PT/COP/4TRAY)

- 3-hole - Ofcfin Only

- Office Finisher-rohs

- Customer Ed

- Analyst Services

Lease Term: 60 months

Purchase Option: FMV

- Xerox WC5665 S/N WTM778874

Trade-ln as of Payment 63

14i+cj"e,n

2. 5865APT (5865A PTTCOP/4TRAY)

- 3-hole - 0fcfin Only

- Office Finisher-rohs

- Customer Ed

- Analyst Services

Lease Term: 60 months

Purchase Option: FMV

- Xerox WC5665P S/N

wTM778922

Trade-ln as of Payment 62

PoLic-e.\.Ef

3. 5865APT (5865A PT/COP/4TRAY)

- 3-hole - 0fcfin Only

- Office Finisher-rohs

- Customer Ed

- Analyst Services

Lease Term: 60 months

Purchase 0ption: FMV

- Xerox WC5655P S/N

wTD069435

Trade-ln as of Payment 55

PLa"",i,-rS \bd,
4. Wr830P (W7830P PRNTR 3TRAY)

- 3-hole Punch(fin-lx)

- Office Finisher Lx

- Customer Ed

- Analyst Services

Lease Term: 60 months

Purchase Option: FMV

- Xerox WC7328P S/N FKA9412Bo

Trade-ln as of Payment 62

Cpr p H.crJ'
3cc AfU'a*E^ 13,/e.

5. Urr835PT (W7835PT TANDEM)

- 3-hole Punch(fin-lx)

- Office Finisher Lx

- Customer Ed

- Analyst Services

Lease Term: 60 months

Purchase Option: FMV

- Xerox WC7335P S/N FKA941333

Trade-ln as of Payment 62

?*'iain3,ti.S
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1: BLACK - Consumable Supplies lncluded for all prints

- Pricing Fixed for Term

2. 5865APT 1: BLACK - Consumable Supplies lncluded for all prints

- Pricing Fixed for Term

$210.45 1: BLACK - Consumable Supplies lncluded for all prints

- Pricing Fixed for Term

1: BLACK

2: COLOR

$0.0050

$0.0490

- Consumable Supplies !ncluded for all prints

- Pricing Fixed for Term

5. W7835PT $173.69 1: BLACK

2: COLOR

$0.0050

$0.0490

- Consumable Supplies lncluded for al! prints

- Pricing Fixed for Term

$973.58 Minimum Payments (Excluding Applicable Taxes)
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xerox ffi
Billro: CIW OF MARTINEZ

FINANCE DEPT

525 HENRIETTA ST

MARTI N EZ, CA 94553.2337

State or Local Government Negotiated Contracl:072164800

CITY OF MARTINEZ

LEISURE SERVICES

zND FLOOR

525 HENRIETTA ST

MARTI N EZ, CA 94553.2337

1. 5865APT (5865A PTTCOP/4TRAY)

- 3-hole - Ofcfin Only

- Office Finisher-rohs

- Customer Ed

- Analyst Services

Lease Term: 60 months

Purchase 0ption: FMV

- Xerox WC5665P S/N

wTM778916

Trade-ln as of Payment 55

L€i .r--fe S<rv;e€s

$210.45 - Consumable Supplies lncluded for all prints

- Pricing Fixed for Term

$210.45 Minimum Payments (Excluding, Applicable Taxes)
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xerox ffi
Terms and Conditir:ns

INTRODUGTION:

1. TOTAL SATISFACTIOIII GUARANTEE. lf you are not totally satisfied with any

Xerox-brand Equipment delivered under this Agreement, Xerox will, at your request,

replace it without charge with an identical model or, at Xerox's option, with Xerox

Equipment with comparable features and capabilities. This Guarantee applies only to
Xerox-brand Equipment that has been continuously maintained by Xerox under this

Agreement or a Xerox maintenance agreement. For "Previously lnstalled" Equipment,

this Guarantee will be effective for 1 year after installation. For all other Equipment, this

Guarantee will be effective for 3 years after installation unless the Equipment is being
financed under this Agreement for more than 3 years, in which event it will expire at the
end of the initial Term of this Agreement.

GOVERNMENT TERMS:

2. REPRESENTATIONS & WARRANTIES. This provlsion is applicable to
governmental entities only. You represent and warrant, as of the date of this
Agreement, that: (1) you are a State or a fully constituted political subdivision or agency

of the State in which you are located and are authorized to enter into, and carry out,
your obligations under this Agreement and any other documents required to be

delivered in connection with this Agreement (collectively, the "Documents"); (2) the
Documents have been duly authorized, executed and delivered by you in accordance

with all applicable laws, rules, ordinances and regulations (including all applicable laws

governing open meetings, public bidding and appropriations required in connection with

this Agreement and the acquisition of the Products) and are valid, Iegal, binding

agreements, enforceable in accordance with their terms; (3) the person(s) signing the
Documents have the authority to d0 so, are acting with the full authorlzation of your

governing body and hold the offices indicated below their signatures, each of which are

genuine; (4) the Products are essentia! to the immediate performance of a

governmental or proprietary function by you within the scope of your authority and will

be used during the Term only by you and only to perform such function; and (5) your

payment obligations under this Agreement constitute a current expense and not a debt

under applicable state law and no provision of this Agreement constitutes a pledge of
your tax or general revenues, and any provision that is so construed by a court of

competentjurisdiction is void from the inception of this Agreement.

3. FUNDING. This provision is applicable to governmenta! entities only. You represent

and warrant that all payments due and to become due during your current fiscal year

are within the fiscal budget of such year and are included within an unrestricted and

unencumbered appropriation currently available for the purchase/maintenance of the
Products, and it is your intent to use the Products for the entire term and to make all

payments required under this Agreement. lf (1) through no action initiated by you, your
legislative body does not appropriate funds for the continuation of this Agreement for
any fiscal year after the first fiscal year and has no funds to do so from other sources,
and (2) you have made a reasonable but unsuccessful effort to find a creditworthy
assignee acceptable to Xerox in its sole discretion within your general organization who

can continue this Agreement, this Agreernent may be terminated. To effect this
termination, you must, at least 30 days prior to the beginning of the fiscal year for which
your legislative body does not appropriate funds, notify Xerox in writing that your
legislative body failed to appropriate funds and that you have made the required effort
to find an assignee. Your notice must be accompanied by payment of all sums then
owed through the current year under this Agreement and must certify that the canceled
Equipment is not being replaced by equipment performing similar functions during the
ensuing fiscal year. You will return the Equipment, at your expense, to a location
designated by Xerox and, when returned, the Equipment will be in good condition and

free of all liens and encumbrances. You will then be released from any further payment

obligations beyond those payments due for the current fisca! year (with Xerox retaining
all sums paid to date).

SOLUTION/SERVICES:

4. PRODUCTS. "Products" means the equipment ("Equipment"), Software and
supplies identified in this Agreement. You agree the Products are for your business

use (not resale) in the United States and its territories and possessions ('U.S.) and will

not be used for personal, household or family purposes,

5. TRADE-IN EQUIPMENT. You warrant that you have the right to transfer title to the
equipment you are trading in as part of this Agreement ("Trade-ln Equipment") and that
the Trade-ln Equipment is in good working order and has not been modified from its

original configuration (other than by Xerox). Title and risk of loss to the Trade-ln
Equipment will pass to Xerox when Xerox removes it from your premises. You will
maintain the Trade-ln Equipment at its present site and in substantially its present
condition until removed by Xerox. You will pay all accrued charges for the Trade-ln

Equipment (up to and including payment of the final principal payment numbefl and all

applicable maintenance, administrative, supply and finance charges until Xerox

removes the Trade-ln Equipment from your premises.

6. CONSUMABLE SUPPLIES. lf "Consumable Supplies" is identified in Maintenance

Plan features, Maintenance Services will include black toner and/or solid ink and color

toner and/or solid ink, if applicable ("Consumable Supplies"). Highlight color toner, clear

toner, and custom color toner are excluded. Depending on the Equipment model,

Consumable Supplies may also include developer, fuser agent, imaging units, waste

cartridges, transfer rolls, transfer belts, transfer units, belt cleaner, maintenance kits,

print Cartridges, drum Cartridges, waste trays and cleaning kits. Xerox may charge a

shipping and handling fee for Consumable Supplies. Consumable Supplies are Xerox's
property until used by you, and you will use them only with the Equipment for which
"Consumable Supplies" is identified in Maintenance Plan Features. lf Consumables

Supplies are furnished with recycling information, Customer will return the used item to
Xerox for remanufacturing. Shipping information is available at Xerox.com/GwA. Upon

expiration of this Agreement, Customer will include any unused Consumable Supplies

with the Equipment for return to Xerox at the time of removal. lf your use of
Consumable Supplies exceeds Xerox's published yield by more than 10%, Xerox will

notify you of such excess usage. lf such excess usage does not cease within 30 days

after such notice, Xerox may charge you for such excess usage. Upon request, you

will provide current meter reads and/or an inventory of Consumable Supplies in your

possession.

7. CARTRIDGES. lf Xerox is providing Maintenance Services for Equipment utilizing

cartridges designated by Xerox as customer replaceable units, including copy/print

cartridges and xerographic modules or fuser modules ("Cartridges"), you agree to use

only unmodified Cartridges purchased directly from Xerox or its authorized resellers in

the U.S. Cartridges packed with Equipment and replacement Cartridges may be new,

remanufactured or reprocessed. Remanufactured and reprocessed Cartridges meet

Xerox's new Cartridge performance standards and contain new or reprocessed

components. To enhance print quality, Cartridge(s) for many models of Equipment have

been designed to cease functioning at a predetermined point. ln addition, many

Equipment models are designed to function only with Cartridges that are newly

manufactured original Xerox Cartridges or with Cartridges intended for use in the U.S.

8. MAINTENANCE SERVICES. Except for Equipment identified as "N0 Svc.", Xerox
(or a designated servicer) will keep the Equipment in good working order ("Maintenance

Services"). The provision of Maintenance Services is contingent upon Customer
facilitating timely and efficient resolution of Equipment issues by: (a) utilizing Customer-
implemented remedies provided by Xerox; (b) replacing Cartridges; and (c) providing

information to and implementing recommendations provided by Xerox telephone

support personnel. lf an Equipment issue is not resolved after completion of (a)

through (c) above, Xerox will provide on-site support as provided herein. Maintenance

Services will be provided during Xerox's standard working hours in areas open for
repair service for the Equipment. Maintenance Services excludes repairs due to: (i)
misuse, neglect or abuse; (ii) failure of the installation site or the PC or workstation

used with the Equipment to comply with Xerox's published specifications; (iii) use of
options, accessories or products not serviced by Xerox; (iv) non-Xerox alterations,
relocation, service or supplies; 0r (v) failure to perform operator maintenance
procedures identified in operator manuals. Replacement parts may be new,
reprocessed or recovered and all replaced parts become Xerox's property. Xerox wil!,

as your exclusive remedy for Xerox's failure to provide Maintenance Services, replace

the Equipment with an identical model 0r, at Xerox's option, another model with
comparable features and capabilities. There will be no additiona! charge for the
replacement Equipment during the remainder of the initial Term. lf meter reads are a

component of your Maintenance Plan, you wil! provide them using the method and
frequency identified by Xerox. lf you do not provide a meter reading for Equipment not
capable of Remote Data Access, or if Remote Data Access is interrupted, Xerox may
estimate the reading and bill you accordingly.

9. EQUtpMENT STATUS. Unless you are acquiring "Previously lnstalled" Equipment,
Equipment will be (1) "Newly Manufactured", which may contain some reconditioned
components; (2) "Factory Produced New Model", which is manufactured and newly
serialized at a Xerox factory, adds functions and features to a product previously
disassembled to a Xerox predetermined standard, and contains new and reconditioned
components; or (3) "Remanufactured", which has been factory produced following
disassembly to a Xerox predetermined standard and contains new and reconditioned
components.

10. SOFTWARE LICENSE. Xerox grants you a non-exclusive, non-transferable license
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xerox flh
Tcrms and Condilinns

to use in the U.S.: (a) software and accompanying documentation provided with Xerox-
brand Equipment ("Base Software" ) only with the Xerox-brand Equipment with which it
was delivered; and (b) software and accompanying documentation identified in this
Agreement as "Application Software" only on any single unit of equipment for as long

as you are current in the payment of all applicable software license fees. "Base

Software" and "Application Software" are referred to collectively as "Software". You
have no other rights and may not: (1) distribute, copy, modify, create derivatives of,

decompile, 0r reverse engineer Software; (21 activate Software delivered with the
Equipment in an inactivated state; or (3) allow others to engage in same. Title to, and

all intellectual property rights in, Software will reside solely with Xerox and/or its
licensors (who will be considered third-party beneficiaries of this Section). Software
may contain code capable of automatically disabling the Equipment. Disabling code
may be activated if: (x) Xerox is denied access to periodically reset such code; (y) you

are notified of a default under this Agreement; or (z) your license is terminated or
expires. The Base Software license will terminate; (i) if you no longer use or possess

the Equipment; (ii) you are a lessor of the Equipment and your first lessee no longer
uses or possesses iU or (iii) upon the expiration or termination of this Agreement,
unless you have exercised your option to purchase the equipment. Neither Xerox nor
its licensors warrant that Software wil! be free from errors or that its operation will be

uninterrupted. The foregoing terms do not apply to Diagnostic Software or to
software/documentation accompanied by a clickwrap or shrinkwrap license agreement
or othenuise made subject to a separate license agreement.

11. SOFTWARE SUPPORT. Xerox (or a designated servicer) will provide the software
support set forth below ("Software Suppofi"). For Base Software, Software Support will
be provided during the initial Term and any renewa! period but in no event longer than 5

years after Xerox stops taking customer orders for the subject model of Equipment. For

Application Software, Software Support will be provided as long as you are current in

the payment of all applicable software license and support fees. Xerox will maintain a

web-based or tol!-free hotline during Xerox's standard working hours to report Software
problems and answer Software-related questions. Xerox, either directly or with its
vendors, will make reasonable efforts to: (a) assure that Software performs in material
conformity with its user documentation; (b) provide available workarounds or patches to
resolve Software performance problems; and (c) resolve coding errors for (i) the current
Release and (ii) the previous Release for a period of 6 months after the current
Release is made available to you. Xerox will not be required to provide Software
Support if you have modified the Software. New releases of Software that primarily
incorporate compliance updates and coding error fixes are designated as "Maintenance

Releases" 0r "Updates". Maintenance Releases or Updates that Xerox may make
available will be provided at no charge and must be implemented within six months.
New releases of Software that include new content or functionality ("Feature Releases")

wi!! be subject to additional license fees at Xerox's then-current pricing. Maintenance
Releases, Updates and Feature Releases are collectively refened to as "Releases".

Each Release will be considered Software governed by the Software License and
Software Support provisions of this Agreement (unless otherwise noted),
lmplementation of a Release may require you to procure, at your expense, additional
hardware and/or software from Xerox or another entity. Upon installation of a Release,

you will return or destroy all prior Releases.

12. DIAGNOSTIC SOFTWARE. Software used to evaluate or maintain the Equipment
("Diagnostic Software") is included with the Equipment. Diagnostic Software is a
valuable trade secret of Xerox. Title to Diagnostic Software will remain with Xerox or its
licensors. Xerox does not grant you any right to use Diagnostic Software, and you will
not access, use, reproduce, distribute or disclose Diagnostic Software for any purpose
(or allow third parties to do so). You will allow Xerox reasonable access to the
Equipment to remove or disable Diagnostic Software if you are no longer receiving
Maintenance Services from Xerox, provided that any on-site access to your facility will

be during your normal business hours
PRICING PLAN/OFFERING SELECTED:

13. COMMENCEMENT & TERM. This Agreement is valid when accepted by Xerox.
The Term for each unit of Equipment will commence upon: (i) the delivery of customer-
installable Equipment; or (ii) the installation of Xerox-installable Equipment
("Commencement Date") and will continue for the number of ful! calendar months
shown as "Lease Term" on the face of this Agreement. Any partial month in the Term
will be billed on a pro rata basis, based on a 30 day month. Unless either party
provides notice of termination at least thirty days before the expiration of the initial
Term, it wil! renew automatically on a month{o-month basis on the same terms and
conditions. During this renewal period, either party may terminate the Equipment upon

at least 30 days notice. Upon termination, you will make the Products available for
removal by Xerox. At the time of removal, the Equipment will be in the same condition

as when delivered (reasonable wear and tear excepted).
14. PAYMENT. Payment (including applicable Taxes) is due within 30 days after the
invoice date, with all charges being billed in arrears. This Agreement will not be
a utomatica lly renewed.

15. LATE CHARGE. lf a payment is not received by Xerox within 10 days after the due
date, Xerox may charge, and you will pay, a late charge ol 5% of the amount due or

$25, whichever is greater.

16. FIXED PRICING. lf "Pricing Fixed for Term" is identified in Maintenance Plan
Features, the maintenance component of the Minimum Payment and Print Charges will

not increase during the initial Term of this Agreement.

17. DELIVERY, REMOVAL & RELOGATION. Equipment prices include standard

delivery charges and, for Xerox-owned Equipment, standard removal charges. Charges
for non-standard delivery or removal and for any Equipment relocation are your
responsibility. Relocation of Xerox-owned Equipment must be arranged (or approved
in advance) by Xerox and may not be to a location outslde of the U.S.

18. TAXES. You will be responsible for all applicable taxes, fees or charges of any kind
(including interest and penalties) assessed by any governmental entity on this

Agreement or the amounts payable under this Agreement ("Taxes"), which will be

included in Xerox's invoice unless you timely provide proof of your tax exempt status.
Taxes do not include personal property taxes in jurisdictions where Xerox is required to
pay persona! property taxes, and taxes on Xerox's income. This Agreement is a lease
for all income tax purposes and you will not claim any credit or deduction for
depreciation of the Equipment, or take any other action inconsistent with your role as

lessee of the Equipment.

19. PURCHASE OPTION. If not in default, you may purchase the Equipment, 
.AS 

lS,

WHERE lS" and WITHOUT ANY WARRANTY AS TO C0NDIT|ON 0R VALUE, at the

end of the initial Term for the "Purchase Option" indicated on the face of this Agreement
(i.e., either a set dollar amount or the fair market value of the Equipment at the
expiration of the initial Term), plus all applicable Taxes.

20. DEFAULT & REMEDIES. You will be in default under this Agreement if (1) Xerox
does not receive any payment within 15 days after the date it is due, or (2) you breach
any other obligation in this 0r any other agreement with Xerox. lf you default, Xerox
may, in addition to its other remedies (including cessation of Maintenance Services),
remove the Equipment at your expense and require immediate payment, as liquidated

damages for loss of bargain and not as a penalty, of: (a) all amounts then due, plus

interest from the due date until paid at the rate of 15% per month; (b) the Minimum
Payments (less the Maintenance Services and Consumable Supplies components
thereof, as reflected on Xerox's books and records) remaining in the Term, discounted
al4% per annum; (c) the applicable Purchase Option; and (d) all applicable Taxes. You

will pay al! reasonable costs, including attorneys'fees, incurred by Xerox to enforce this
Agreement. lf you make the Equipment available for removal by Xerox within 30 days,

after notice of default, in the same condition as when delivered (reasonable wear and

tear excepted), you will receive a credit for the fair market value of the Equipment as

determined by Xerox, less any costs incurred by Xerox.

21. DATA SECURITY. Certain models of Equipment can be configured to include a

variety of data security features. There may be an additiona! cost associated with
certain data security features. The selection, suitability and use of data security
features are solely Customer's responsibility. Upon request, Xerox will provide

additional information to Customer regarding the security features available for
particular Equipment models.

GENERAL TERMS & CONDITIONS:

22, NON.CANGELABLE AGREEMENT. THIS AGREEMENT CANNOT BE
CANCELED OR TERMINATED EXCEPT AS EXPRESSLY PROVTDED HEREIN.
YOUR OBLIGATION TO MAKE ALL PAYMENTS, AND TO PAY ANY OTHER
AMOUNTS DUE OR TO BECOME DUE, IS ABSOLUTE AND UNCONDTTIONAL AND
NOT SUBJECT TO DELAY, REDUCTION, SET.OFF, DEFENSE, COUNTERCLAIM
OR RECOUPMENT FOR ANY REASON WHATSOEVER, IRRESPECTIVE OF
XEROX'S PERFORMANCE OF ITS OBLIGATIONS HEREUNDER. ANY CLAIM
AGAINST XEROX MAY BE ASSERTED IN A SEPARATE ACTION AND SOLELY
AGAINST XEROX.

23. REPRESENTATIONS. The individuals signing this Agreement are duly authorized
to do so and all financial information you provide completely and accurately represents
your financial condition.
24. LIMITATION OF LIABILITY. Except for liability under the indemnification
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obligations set forth in thls Agreement, Xerox will not be liable to you for any direct
damages in excess of $10,000 or the amounts paid hereunder, whichever is greater,
and neither party will be liable to the other for any special, indirect, incidental,
consequential or punitive damages arising out of or relating to this Agreement, whether
the claim alleges tortious conduct (including negligence) or any other legal theory. Any
action you take against Xerox must be commenced within 2 years after the event that
caused it.

25. CREDIT REPORTS. You authorize Xerox or its agent to obtain credit reports from
commercial credit reporting agencies.

26. FORCE MAJEURE. Xerox will not be liable to you during any period in which its

performance is delayed or prevented, in whole or in part, Uy aiircumstance beyond its

reasonable control. Xerox will notify you if such a circumstance occurs.
27. PR0TECTION OF XEROX'S RIGHTS. You authorize Xerox or its agent to file, by
any permissible means, financing statements necessary to protect Xerox's rights as

lessor of the Equipment. You will promptly notify Xerox of a change in ownership, or if
you relocate your principal place of business or change the name of your business.
28. WARRANTY DISCLAIMER. XEROX DISCLAIMS THE IMPLIED WARRANTIES

0F NON-INFRINGEMENT AND FITNESS FOR A PARTICULAR PURPOSE. This
Agreement is a "finance lease" under Article 2A of the Uniform Commercia! Code and,

except to the extent expressly provided herein, and as permitted by applicable law, you

waive all of your rights and remedies as a lessee under Article 2A.

29. INTELLECTUAL PROPERTY INDEMNITY. Xerox will defend, and pay any

settlement agreed to by Xerox or any finaljudgment for, any claim that a Xerox-brand
Product infringes a third party's U.S. intellectual property rights. You will promptly notify
Xerox of any alleged infringement and permit Xerox to direct the defense. Xerox is not
responsible for any non-Xerox litigation expenses 0r settlements unless it pre-approves

them in writing. To avoid infringement, Xerox may modify or substitute an equivalent
Xerox-brand Product, refund the price paid for the Xerox-brand Product (less the
reasonable rental value for the period it was available to you), or obtain any necessary
licenses. Xerox is not liable for any infringement based upon a Xerox-brand Product
being modified to your specifications or being used or sold with products not provided

by Xerox.

30. TITLE & RISK OF LOSS. Until you exercise your Purchase Option: (a) title to
Equipment will remain with Xerox; (b) Equipment will remain personal property; (c) you

will not attach the Equipment as a fixture to any rea! estate; (d) you will not pledge, sub-
lease or part with possession of it, or file or permit to be filed any lien against iU and, (e)

you wil! not make any permanent alterations to it. Risk of loss passes to you upon
delivery and remains with you until Xerox removes the Equipment. You will keep the
Products insured against loss or damage and the policy will name Xerox as a loss
payee.

31. ASSIGNMENT. Except for assignment by Xerox to a parent, subsidiary or affiliate
of Xerox, or to securitize this Agreement as part of a financing transaction ("Permitted

Assignment"), neither party will assign any of its rights or obligations under this
Agreement without the prior written consent of the other party. ln the event of a

Permitted Assignment: (a) Xerox may, without your prior written consent, release to the
proposed assignee information it has about you related to this Agreement; (b) the
assignee will have all of the rights but none of the obligations of Xerox hereunder; (c)

you will continue to look to Xerox for performance of Xerox's obligations, including the
provision of Maintenance Services; (d) you waive and release the assignee from any
claim relating to or arising from the performance of Xerox's obligations hereunder; (e)

you shall not assert any defense, counterclaim or setoff you may have against an
assignee; and (f) you will remit payments in accordance with instructions of the
assignee.

32. MISCELLANEOUS. Notices must be in writing and will be deemed given 5 days

after mailing, or 2 days after sending by nationally recognized overnight courier. Notices

will be sent to you at the "Bill to" address identified in this Agreement, and to Xerox at
the inquiry address set forth on your most recent invoice, or to such other address as

either party may designate by written notice. You authorize Xerox or its agents to
communicate with you by any electronic means (including cellular phone, email,
automatic dialing and recorded messages) using any phone number (including cellular)

or electronic address you provide to Xerox. This Agreement constitutes the entire
agreement as to its subject matter, supersedes all prior oral and written agreements,
and will be governed by the laws of the State of New York (without regard to conflict-o[
law principles). ln any action to enforce this Agreement, the parties agree (a) to the
jurisdiction and venue of the federal and state courts in Monroe County, New York, and
(b) to waive their right to a jury trial. lf a court finds any term of this Agreement
unenforceable, the remaining terms will remain in effect. The failure by either party to

exercise any right or remedy will not constitute a waiver of such right or remedy. Each

party may retain a reproduction (e,9., electronic image, photocopy, facsimile) of this
Agreement which will be admissible in any action to enforce it, but only the Agreement
held by Xerox will be considered an original. Xerox may accept this Agreement either

by signature or by commencing performance. Changes to this Agreement must be in
writing and signed by both parties. Any terms 0n your ordering documents will be of no

force or effect. The following four sentences control over every other part of this
Agreement. Both parties will comply with applicable laws. Xerox will not charge or
collect any amounts in excess of those allowed by applicable law. Any part of this
Agreement that would, but for the last four sentences of this Section, be read under any
circumstances to allow for a charge higher than that allowed under any applicable legal

limit, is modified by this Section to limit the amounts chargeable under this Agreement

to the maximum amount allowed under the legal limit. lf, in any circumstances, any

amount ln excess of that allowed by law is charged or received, any such charge will be

deemed limited by the amount legally allowed and any amount received by Xerox in

excess of that legally allowed will be applied by Xerox to the payment of amounts
legally owed under this Agreement, or refunded to you.

33. REMOTE SERVICES. Certain models of Equipment are supported and serviced
using data that is automatically collected by Xerox or transmitted to or from Xerox by

the Equipment connected to Customer's network ("Remote Data") via electronic
transmission to a secure off-site location ("Remote Data Access"). Remote Data
Access also enables Xerox to transmit to Customer Releases for Software and to
remotely diagnose and modify Equipment to repair and correct malfunctions. Examples
of Remote Data include product registration, meter read, supply level, Equipment

configuration and settings, software version, and problem/fault code data. Remote Data

may be used by Xerox for billing, report generation, supplies replenishment, support

services, recommending additional products and services, and product
improvement/development purposes. Remote Data will be transmitted to and from

Customer in a secure manner specified by Xerox. Remote Data Access will not allow
Xerox to read, view or download the content 0f any Customer documents or other
information residing on 0r passing through the Equipment or Customer's information

management systems. Customer grants the right to Xerox, without charge, to conduct
Remote Data Access for the purposes described above. Upon Xerox s request,

Customer wil! provide contact information for Equipment such as name and address of
Customer contact and lP and physica! addresses/locations of Equipment. Customer
will enable Remote Data Access via a method prescribed by Xerox, and Customer will
provide reasonable assistance to allow Xerox to provide Remote Data Access. Unless
Xerox deems Equipment incapable of Remote Data Access, Customer will ensure that
Remote Data Access is maintained at all times Maintenance Services are being
performed.
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Customer: MARTINEZ, CITY OF

Bittro: CITY 0F MARTINEZ tnsran:

SENIOR CENTER

525 HENRIETTA

MARTINEZ, CA 94553.2337

State or Local Government Negotiated Contracl:072164800

Customer acknowledges receipt of the terms of this agreement
which consists of 4 pages including this face pa!e.

Signer: Kathy Devries

CITY OF MARTINEZ

SENIOR CENTER

818 GREEN STREET

MARTINE Z, CA94553-1 723

Phone: (9251372-3572

1. 5865APT (5865A PT/COP/4TRAY)

- 3-hole - Ofcfin Only

- Office Finisher-rohs

- Customer Ed

- Analyst Services

Lease Term: 60 months

Purchase Option: FMV

- Xerox WC5655P S/N

wTD067398

Trade-ln as of Payment 55

3er,,t*fl te,rre r

$210.45 - Consumable Supplies lncluded for all prints

- Pricing Fixed for Term

$210.45 Minimum Payments (Excluding Applicable Taxes)
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xerox ffi
Tcrms anci Conditions

INTRODUCTION:

1. TOTAL SATISFACTIOil GUARANTEE. lf you are not totally satisfied with any
Xerox-brand Equipment delivered under this Agreement, Xerox will, at your request,
replace it without charge with an identical model 0r, at Xerox's option, with Xerox
Equipment with comparable features and capabilities. This Guarantee applies only to
Xerox-brand Equipment that has been continuously maintained by Xerox under this
Agreement or a Xerox maintenance agreement. For "Previously Installed" Equipment,
this Guarantee will be effective for 1 year after installation. For all other Equipment, this
Guarantee will be effective for 3 years after installation unless the Equipment is being
financed under this Agreement for more than 3 years, in which event it wil! expire at the
end of the initial Term of this Agreement.

GOVERNMENT TERMS:

2. REPRESENTATIONS & WARRAT{TIES. This provision is applicable to
governmental entities only. You represent and warrant, as of the date of this
Agreement, that: (1) you are a State or a fully constituted political subdivision or agency
of the State in which you are located and are authorized to enter into, and carry out,
your obligations under this Agreement and any other documents required to be

delivered in connection with this Agreement (collectively, the "Documents"); (2) the
Documents have been duly authorized, executed and delivered by you in accordance
with all applicable laws, rules, ordinances and regulations (including al! applicable laws

governing open meetings, public bidding and appropriations required in connection with
this Agreement and the acquisition of the Products) and are valid, legal, binding
agreements, enforceable in accordance with their terms; (3) the person(s) signing the
Documents have the authority to d0 so, are acting with the full authorization of your
governing body and hold the offices indicated below their signatures, each of which are
genuine; (4) the Products are essential to the immediate performance of a

governmental or proprietary function by you within the scope of your authority and will
be used during the Term only by you and only to perform such function; and (5) your
payment obligations under this Agreement constitute a current expense and not a debt
under applicable state law and no provision of this Agreement constitutes a pledge of
your tax or general revenues, and any provision that is so construed by a court of
competentjurisdiction is void from the inception of this Agreement.
3. FUNDING. This provision is applicable to governmental entities only. You represent
and warrant that all payments due and to become due during your current fiscal year
are within the fiscal budget of such year and are included within an unrestricted and

unencumbered appropriation currently available for the purchase/maintenance of the
Products, and it is your intent to use the Products for the entire term and to make all
payments required under this Agreement. lf (1) through no action initiated by you, your
legislative body does not appropriate funds for the continuation of this Agreement for
any fiscal year after the first fisca! year and has no funds to do so from other sources,
and (2) you have made a reasonible but unsuccessful effort to find a creditworthy
assignee acceptable to Xerox in its sole discretion within your general organization who
can continue thls Agreement, this Agreement may be terminated. To effect this
termination, you must, at least 30 days prior to the beginning of the fisca! year for which
your leglslative body does not appropriate funds, notify Xerox in writing that your
legislative body failed to appropriate funds and that you have made the required effort
to find an assignee. Your notice must be accompanied by payment of all sums then
owed through the current year under this Agreement and must certify that the canceled
Equipment is not being replaced by equipment performing similar functions during the
ensuing fiscal year. You will return the Equipment, at your expense, to a location
designated by Xerox and, when returned, the Equipment will be in good condition and
free of all liens and encumbrances. You will then be released from any further payment
obligations beyond those payments due for the current fiscal year (with Xerox retaining
all sums paid to date).

SOLUTION/SERVICES:

4. PRoDUcTs. "Products" means the equipment ("Equipment"), Software and
supplies identified in this Agreement. You agree the Products are for your business
use (not resale) in the United States and its territories and possessions ('U.S.) and will

not be used for personal, household or family purposes.

5. TRADE-IN EQUIPMENT. You warrant that you have the right to transfer title to the
equipment you are trading in as part of this Agreement ("Trade-ln Equipment") and that
the Trade-ln Equipment is in good working order and has not been modified from its
original configuration (other than by Xerox). Title and risk of loss to the Trade-ln
Equipment will pass to Xerox when Xerox removes it from your premises. You will
maintain the Trade-ln Equipment at its present site and in substantially its present
condition until removed by Xerox. You will pay all accrued charges for the Trade-ln

Equipment (up to and including payment of the final principal payment numbefl and all

applicable maintenance, administrative, supply and finance charges until Xerox

removes the Trade-ln Equipment from your premises.

6. CONSUMABLE SUPPLIES. lf "Consumable Supplies" ls identified in Maintenance

Plan features, Maintenance Services will include black toner and/or solid ink and color
toner and/or solid ink, if applicable ("Consumable Supplies"). Highlight color toner, clear
toner, and custom color toner are excluded. Depending on the Equipment model,
Consumable Supplies may also include developer, fuser agent, imaging units, waste
cartridges, transfer rolls, transfer belts, transfer units, belt cleaner, maintenance kits,

print Cartridges, drum Cartridges, waste trays and cleaning kits. Xerox may charge a

shipping and handling fee for Consumable Supplies. Consumable Supplies are Xerox's

property until used by you, and you will use them only with the Equipment for which
"Consumable Supplies" is identified in Maintenance Plan Features. lf Consumables
Supplies are furnished with recycling information, Customer will return the used item to
Xerox for remanufacturing. Shipping information is available at Xerox.com/GwA. Upon

expiration of this Agreement, Customer will include any unused Consumable Supplies
with the Equipment for return to Xerox at the time of removal. lf your use of
Consumable Supplies exceeds Xerox's published yield by more than 10%, Xerox will
notify you of such excess usage, lf such excess usage does not cease within 30 days
after such notice, Xerox may charge you for such excess usage. Upon request, you
will provide current meter reads and/or an inventory of Consumable Supplies in your
possession.

7. CARTRIDGES. lf Xerox is providing Maintenance Services for Equipment utilizing
cartridges designated by Xerox as customer replaceable units, including copy/print
cartridges and xerographic modules or fuser modules ("Cartridges"), you agree to use
only unmodified Cartridges purchased directly from Xerox or its authorized resellers in

the U.S. Cartridges packed with Equipment and replacement Cartridges may be new,

remanufactured 0r reprocessed. Remanufactured and reprocessed Cartridges meet
Xerox's new Cartridge performance standards and contain new or reprocessed
components. To enhance print quality, Cartridge(s) for many models of Equipment have

been designed to cease functioning at a predetermined point. ln addition, many
Equipment models are designed to function only with Cartridges that are newly
manufactured origina! Xerox Cartridges or with Cartridges intended for use in the U.S.

8. MAINTENANGE SERVICES. Except for Equipment identified as "No Svc.", Xerox
(or a designated servicer) will keep the Equipment in good working order ("Maintenance

Services"). The provision of Maintenance Services is contingent upon Customer
facilitating timely and efficient resolution of Equipment issues by: (a) utilizing Customer-
implemented remedies provided by Xerox; (b) replacing Cartridges; and (c) providing
information to and implementing recommendations provided by Xerox telephone
support personnel. lf an Equipment issue is not resolved after completion of (a)

through (c) above, Xerox will provide on-site support as provided herein. Maintenance
Services will be provided during Xerox's standard working hours in areas open for
repair service for the Equipment. Maintenance Services excludes repairs due to: (i)
misuse, neglect or abuse; (ii) failure of the installation site or the PC or workstation
used with the Equipment to comply with Xerox's published specifications; (iii) use of
options, accessories or products not serviced by Xerox; (iv) non-Xerox alterations,
relocation, service or suppli0s; or (v) failure to perform operator maintenance
procedures identified in operator manuals. Replacement parts may be new,
reprocessed or recovered and all replaced parts become Xerox's property. Xerox will,
as your exclusive remedy for Xerox's failure to provide Maintenance Services, replace
the Equipment with an identical mode! or, at Xerox's option, another model with
comparable features and capabilities. There will be no additional charge for the
replacement Equipment during the remainder of the initial Term. lf meter reads are a

component of your Maintenance Plan, you wil! provide them using the method and
frequency identified by Xerox. lf you do not provide a meter reading for Equipment not
capable of Remote Data Access, or if Remote Data Access is interrupted, Xerox may
estimate the reading and bill you accordingly.

9. EQUIPMENT STATUS. Unless you are acquiring "Previously lnstalled" Equipment,
Equipment will be (1) "Newly Manufactured", which may contain some reconditioned
components; (2) "Factory Produced New Model", which is manufactured and newly
serialized at a Xerox factory, adds functions and features to a product previously
disassembled to a Xerox predetermined standard, and contains new and reconditioned
components; or (3) "Remanufactured", which has been factory produced following
disassembly to a Xerox predetermined standard and contains new and reconditioned
components.
10. SOFTWARE LICENSE. Xerox grants you a non-exclusive, non-transferable license
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xerox ffiB
Terms and Conditians

to use in the U.S.: (a) software and accompanying documentation provided with Xerox-
brand Equipment ("Base Software" ) only with the Xerox-brand Equipment with which it
was delivered; and (b) software and accompanying documentation identified in this
Agreement as "Application Software" only on any single unit of equipment for as long
as you are current in the payment of all applicable software license fees. "Base

Software" and "Application Software" are referred to collectively as "software'r. You

have no other rights and may not: (1) distribute, copy, modify, create derivatives of,

decompile, or reverse engineer Software; (2) activate Software delivered with the
Equipment in an inactivated state; or (3) allow others to engage ln same. Title to, and

all intellectual property rights in, Software will reside solely with Xerox and/or its
licensors (who will be considered third-party beneficiaries of this Section). Software
may contain code capable of automatically disabling the Equipment. Disabling code
may be activated if: (x) Xerox is denied access to periodically reset such code; (y) you

are notified of a default under this AgreemenU or (z) your license is terminated or
expires. The Base Software Iicense will terminate; (i) if you no longer use or possess

the Equipment; (ii) you are a lessor of the Equipment and your first lessee no longer
uses or possesses it; or (iii) upon the expiration or termination of this Agreement,
unless you have exercised your option to purchase the equipment. Neither Xerox nor
its licensors warrant that Software will be free from errors or that its operation will be

uninterrupted. The foregoing terms do not apply to Diagnostic Software or to
software/documentation accompanied by a clickwrap or shrinkwrap license agreement
or othenruise made subject to a separate license agreement.

11. SOFTWARE SUPP0RT. Xerox (or a designated servicer) will provide the software
support set forth below ("Software Support"). For Base Software, Software Support will
be provided during the initial Term and any renewal period but in no event longer than 5

years after Xerox stops taking customer orders for the subject model of Equipment. For

Application Software, Software Support will be provided as long as you are current in

the payment of all applicable software license and support fees. Xerox will maintain a

web-based or tol!-free hotline during Xerox's standard working hours to report Software
problems and answer Software-related questions. Xerox, either directly or with its

vendors, will make reasonable efforts to: (a) assure that Software performs in material
conformity with its user documentation; (b) provide available workarounds or patches to
resolve Software performance problems; and (c) resolve coding errors for (i) the current
Release and (ii) the previous Release for a period of 6 months after the current
Release is made available to you. Xerox will not be required to provide Software
Support if you have modified the Software. New releases of Software that primarily
incorporate compliance updates and coding error fixes are designated as "Maintenance

Releases" or "Updates". Maintenance Releases or Updates that Xerox may make
available wi!! be provided at no charge and must be implemented within six months.
New releases of Software that include new content or functionality ("Feature Releases")

will be subject to additional license fees at Xerox's then-current pricing. Maintenance
Releases, Updates and Feature Releases are collectively referred to as "Releases".

Each Release wil! be considered Software governed by the Software License and
Software Support provisions of this Agreement (unless otherwise noted).
lmplementation of a Release may require you to procure, at your expense, additional
hardware and/or software from Xerox or another entity. Upon installation of a Release,

you wil! return or destroy all prior Releases.

12. DIAGNOSTIC S0FTWARE. Software used to evaluate or maintain the Equipment
("Diagnostic Software") is included with the Equipment. Diagnostic Software is a

valuable trade secret of Xerox. Title to Diagnostic Software will remain with Xerox or its
licensors. Xerox does not grant you any right to use Diagnostic Software, and you will
not access, use, reproduce, distribute or disclose Diagnostic Software for any purpose
(or allow third parties to do so). You wi!l allow Xerox reasonable access to the
Equipment to remove 0r disable Diagnostic Software if you are n0 longer receiving
Maintenance Services from Xerox, provided that any on-site access to your facility will
be during your normal business hours

PRICING PLAN/OFFERING SELEGTED:

13. COMMENCEMENT & TERM. This Agreement is valid when accepted by Xerox.
The Term for each unit of Equipment will commence upon: (i) the delivery of customer-
installable Equipment; or (ii) the installation of Xerox-installable Equipment
("Commencement Date") and will continue for the number of full calendar months
shown as "Lease Term" on the face of this Agreement. Any partial month in the Term
will be billed on a pro rata basis, based on a 30 day month. Unless either party
provides notice of termination at least thirty days before the expiration of the initial
Term, it will renew automatically on a month-to-month basis on the same terms and
conditions. During this renewal period, either party may terminate the Equipment upon

at least 30 days notice. Upon termination, you will make the Products available for
removal by Xerox. At the time of removal, the Equipment will be in the same condition
as when delivered (reasonable wear and tear excepted).
14. PAYMENT. Payment (including applicable Taxes) is due within 30 days after the
invoice date, with all charges being billed in arrears. This Agreement will not be
automatically renewed.

15. LATE CHARGE. lf a payment is not received by Xerox within 10 days after the due

date, Xerox may charge, and you will pay, a late charge of 5% of the amount due or

$25, whichever is greater.

16. FIXED PRICING. lf "Pricing Fixed for Term" is identified in Maintenance Plan
Features, the maintenance component of the Minimum Payment and Print Charges wil!

not increase during the initia! Term of this Agreement.

17. DELIVERY, REMOVAL & RELOCATION. Equipment prices include standard
delivery charges and, for Xerox-owned Equipment, standard removal charges. Charges
for non-standard delivery or remova! and for any Equipment relocation are your
responsibility. Relocation of Xerox-owned Equipment must be arranged (or approved
in advance).by Xerox and may not be to a location outside of the U.S.

18. TAXES. You will be responsible for all applicable taxes, fees or charges of any kind
(including interest and penalties) assessed by any governmental entity on this
Agreement or the amounts payable under this Agreement ("Taxes"), which will be

included in Xerox's invoice unless you timely provide proof of your tax exempt status.
Taxes do not include personal property taxes in jurisdictions where Xerox is required to
pay personal property taxes, and taxes on Xerox's income. This Agreement is a lease

for all income tax purposes and you will not claim any credit or deduction for
depreciation of the Equipment, or take any other action inconsistent with your role as

lessee of the Equipment.

19. PURCHASE OPTION. lf not in default, you may purchase the Equipment, 'AS lS,

WHERE lS" and WITHOUT ANY WARRANTY AS T0 COND!T|0N 0R VALUE, at the
end of the initial Term for the "Purchase Option" indicated on the face of this Agreement
(i.e., either a set dollar amount or the fair market value of the Equipment at the
expiration of the initial Term), plus all applicable Taxes.

20. DEFAULT & REMEDIES. You will be in default under this Agreement if (1) Xerox
does not receive any payment within 15 days after the date it is due, or (2) you breach
any other obligation in this or any other agreement with Xerox. lf you default, Xerox
may, in addition to its other remedies (including cessation of Maintenance Services),
remove the Equipment at your expense and require immediate payment, as liquidated
damages for loss of bargain and not as a penalty, of: (a) all amounts then due, plus
interest from the due date until paid at the rate of 1.5o/o per month; (b) the Minimum
Payments (less the Maintenance Services and Consumable Supplies components
thereof, as reflected on Xerox's books and records) remaining in the Term, discounted
al4o/o per annum; (c) the applicable Purchase Option; and (d) all applicable Taxes. You

wil! pay all reasonable costs, including attorneys'fees, incuned by Xerox to enforce this
Agreement. lf you make the Equipment available for removal by Xerox within 30 days
after notice of default, in the same condition as when delivered (reasonable wear and

tear excepted), you will receive a credit for the fair market value of the Equipment as

determined by Xerox, less any costs incurred by Xerox.

21. DATA SECURITY, Certain models of Equipment can be configured to include a

variety of data security features. There may be an additional cost associated with
certain data security features. The selection, suitability and use of data security
features are solely Customer's responsibility. Upon request, Xerox wil! provide
additional information to Customer regarding the security features available for
particular Equipment models.

GENERAL TERMS & CONDITIONS:

22. NON.CANCELABLE AGREEMENT. THIS AGREEMENT CANNOT BE

CANCELED OR TERMINATED EXCEPT AS EXPRESSLY PROVIDED HEREIN.
YOUR OBLIGATION TO MAKE ALL PAYMENTS, AND TO PAY ANY OTHER
AMOUNTS DUE OR TO BECOME DUE, IS ABSOLUTE AND UNCONDITIONAL AND
NOT SUBJECT TO DELAY, REDUCTION, SET.OFF, DEFENSE, COUNTERCLAIM
OR RECOUPMENT FOR ANY REASON WHATSOEVER, IRRESPECTIVE OF
XEROX'S PERFORMANCE OF ITS OBLTGATIONS HEREUNDER. ANY CLAIM
AGAINST XEROX MAY BE ASSERTED IN A SEPARATE ACTION AND SOLELY
AGAINST XEROX.
23. REPRESENTATIONS. The individuals signing this Agreement are duly authorized
to do so and all financia! information you provide completely and accurately represents
your financial condition.
24. LIMITATION OF LIABILITY. Except for liability under the indemnification
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Terms and C*ndilions

obligations set forth in this Agreement, Xerox will not be liable to you for any direct
damages in excess of $10,000 or the amounts paid hereunder, whichever is greater,

and neither party will be liable to the other for any special, indirect, incidental,
consequential or punitive damages arising out of or relating to this Agreement, whether
the claim alleges tortious conduct (including negligence) or any other legal theory. Any
action you take against Xerox must be commenced within 2 years after the event that
caused it.

25. CREDIT REPORTS. You authorize Xerox or its agent to obtain credit reports from
commercial credit reporting agencies.

26. FORCE MAJEURE. Xerox will not be liable to you during any period in which its

performance is delayed or prevented, in whote or in part, Uy aiircumstance beyond its

reasonable control. Xerox wil! notify you if such a circumstance occurs,
27. PROTEGTION OF XER0X'S RIGHTS. You authorize Xerox or its agent to file, by

any permissible means, financing statements necessary to protect Xerox's rights as

lessor of the Equipment. You will promptly notify Xerox of a change in ownership, or if
you relocate your principal place of business or change the name of your business.
28. WARRANTY DISCLAIMER. XEROX DISCLAIMS THE IMPLIED WARRANTIES

OF N0N-INFRINGEMENT AND FITNESS FOR A PARTICULAR PURPOSE. This
Agreement is a "finance lease" under Article 2A of the Uniform Commercial Code and,

except to the extent expressly provided herein, and as permitted by applicable law, you

waive all of your rights and remedies as a lessee under Article 2A.

29. INTELLECTUAL PROPERTY INDEMNITY. Xerox will defend, and pay any

settlement agreed to by Xerox or any finaljudgment for, any claim that a Xerox-brand
Product infringes a third party's U.S. intellectual property rights. You will promptly notify

Xerox of any alleged infringement and permit Xerox to direct the defense. Xerox is not
responsible for any non-Xerox litigation expenses 0r settlements unless it pre-approves

them in writing. To avoid infringement, Xerox may modify or substitute an equivalent
Xerox-brand Product, refund the price paid for the Xerox-brand Product (!ess the
reasonable rental value for the period it was available to you), or obtain any necessary
licenses. Xerox is not liable for any infringement based upon a Xerox-brand Product

being modified to your specifications or being used or sold with products not provided

by Xerox.

30. TITLE & RISK OF LOSS. Until you exercise your Purchase Option: (a) title to
Equipment will remain with Xerox; (b) Equipment will remain personal propert); (c) you
wil! not attach the Equipment as a fixture to any rea! estate; (d) you will not pledge, sub-
lease or part with possession of it, or file or permit to be filed any lien against it; and, (e)

you will not make any permanent alterations to it. Risk of loss passes to you upon
delivery and remains with you until Xerox removes the Equipment. You will keep the
Products insured against loss or damage and the policy will name Xerox as a loss
payee.

31. ASSIGNMENT. Except for assignment by Xerox to a parent, subsidiary or affiliate
of Xerox, or to securitize this Agreement as part of a financing transaction ("Permitted

Assignment"), neither party will assign any of its rights or obligations under this
Agreement without the prior written consent of the other party. ln the event of a

Permitted Assignment: (a) Xerox may, without your prior written consent, release to the
proposed assignee information it has about you related to this Agreement; (b) the
assignee will have all of the rights but none of the obligations of Xerox hereunder; (c)

you will continue to look to Xerox for performance of Xerox's obligations, including the
provision of Maintenance Services; (d) you waive and release the assignee from any
claim relating to or arising from the performance of Xerox's obligations hereunder; (e)

you shall not assert any defense, counterclaim or setoff you may have against an

assignee; and (f) you will remit payments in accordance with instructions of the
assignee.

32. MISCELLANEOUS. Notices must be in writing and will be deemed given 5 days

after mailing, or 2 days after sending by nationally recognized overnight courier. Notices

will be sent to you at the "Bill to" address identified in this Agreement, and to Xerox at

the inquiry address set forth on your most recent invoice, or to such other address as

either party may designate by written notice. You authorize Xerox or its agents to
communicate with you by any electronic means (including cellular phone, email,
automatic dialing and recorded messages) using any phone number (including cellulafl
or electronic address you provide to Xerox. This Agreement constitutes the entire
agreement as to its subject matter, supersedes all prior oral and written agreements,
and will be governed by the laws of the State of New York (without regard to conflict-o[
law principles). ln any action to enforce this Agreement, the parties agree (a) to the
jurisdiction and venue of the federal and state courts in Monroe County, New York, and

(b) to waive their right to a jury trial. lf a court finds any term of this Agreement
unenforceable, the remaining terms will remain in effect. The failure by either party to

exercise any right or remedy will not constitute a waiver of such right or remedy. Each

party may retain a reproduction (e.9., electronic image, photocopy, facsimile) of this
Agreement which wi!! be admissible in any action to enforce it, but only the Agreement
held by Xerox will be considered an original. Xerox may accept this Agreement either
by signature 0r by commencing performance. Changes to this Agreement must be in
writing and signed by both parties. Any terms on your ordering documents will be of no

force or effect. The following four sentences control over every other part of this

Agreement. Both parties will comply with applicable laws. Xerox will not charge or
collect any amounts in excess of those allowed by applicable law. Any part of this

Agreement that would, but for the last four sentences of this Section, be read under any

circumstances to allow for a charge higher than that allowed under any applicable legal

limit, is modified by this Section to limit the amounts chargeable under this Agreement

to the maximum amount allowed under the legal limit. lf, in any circumstances, any

amount in excess of that allowed by law ls charged or received, any such charge will be

deemed limited by the amount legally allowed and any amount received by Xerox in

excess of that legally allowed will be applied by Xerox to the payment of amounts
legally owed under this Agreement, or refunded to you.

33. REMOTE SERVICES. Certain models of Equipment are supported and serviced
using data that is automatically collected by Xerox or transmitted to or from Xerox by
the Equipment connected to Customer's network ("Remote Data") via electronic
transmission to a secure oftsite location ("Remote Data Access"). Remote Data
Access also enables Xerox to transmit to Customer Releases for Software and to
remotely diagnose and modify Equipment to repair and correct malfunctions. Examples

of Remote Data include product registration, meter read, supply leve!, Equipment
configuration and settings, software version, and problem/fault code data. Remote Data

may be used by Xerox for billing, report generation, supplies replenishment, support
services, rec0mmending additional products and services, and product
improvement/development purposes. Remote Data wil! be transmitted to and from

Customer in a secure manner specified by Xerox. Remote Data Access will not allow
Xerox to read, view or download the content of any Customer documents or other
information residing 0n 0r passing through the Equipment or Customer's information

management systems. Customer grants the right to Xerox, without charge, to conduct
Remote Data Access for the purposes described above. Upon Xerox s request,
Customer will provide contact information for Equipment such as name and address of
Customer contact and lP and physical addresses/locations of Equipment. Customer
will enable Remote Data Access via a method prescribed by Xerox, and Customer will

provide reasonable assistance to allow Xerox to provide Remote Data Access. Unless
Xerox deems Equipment incapable of Remote Data Access, Customer will ensure that
Remote Data Access is maintained at all times Maintenance Services are being
performed.
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ACO.ff.if
\*,- CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DDTYYYY)

09t15t2014

THIS CERTIFICATE IS ]SSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPOil THE CERTIFICATE HOLDER, THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POL]CIES
BELOW. THIS CERTIFTCATE OF INSURANCE DOES NOT CONSTTTUTE A CONTRACT BETWEEN THE |SSU|NG INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.
IMPORTAi{T: lf the certificate holder is an ADDITIOilAL INSURED, the policy(ies) must be endorsed. lf SUBROGATIOI{
the terms and conditions of the pollcy, certain policies may require an endorsement. A statement on this certificate does
certlflcate holder in lieu of such endorsement(s).

lS WAIVED, subject to
not confer rights to the

PRODUCER
Marsh USA, lnc.

1166 Avenue of the Americas
New York, NY 10036

Attn: Xerox.certrequest@Marsh.com Fax:212-948-0500

J54000--GAW-14-15

GON IAGI
NAME:
PHONE I FAX
{A/C. No. Extl: I (A/C. Nol:
E.MAIL
ADDRESS:

INSURER(SI AFFORDING COVERAGE NAIC #

tNsuRER A . ACE American lnsurance Company 22667

INSURED
XEROX CORPOMTION
45 GLOVER AVE
NORWALK, CT 06850

TNSURER , . lndemnity lns Co Of North America 43575

INSURER C :

INSURER D :

INSURER E :

INSURER F :

COVERAGES CERTIFICATE NUMBER: NYC-005677093-23 REVISION NUMBER:7

GERTIFICATE HOLDER CANCELLATION

@ 1988-20't0 ACORD CORPORATION. Att rights reserved.
ACORD 25 (2010/05) The ACORD name and logo are registered marks of ACORD

THIS IS TO CERTIFY THAT THE POLICIES OF INSUMNCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWTHSTANDING ANY REOUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WTH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
I TFI TYPE OF INSURANCE

ADDL
INSFI

SUBR
lAA/n POLIGY NUMBER

POLIGY EFF
(M M/DD/YYYYI

POLICY EXP
(M M/DD/YYYY) LIMITS

A

x I ao*MERcTAL GENERAL LrABrLrrY

-]] 
.LATMS-MADE E occuR

X, HDo G27329457 01t01t2014 01t01t2015 EACH OCCURRENCE $ 2,000,000

UAMAGE IUHENIEU
PR EMISES (Ea occurrence) $ 2,000,000

MED EXP (Any one person) $ N/A

PERSONAL & ADV INJURY $ 2,000,000

_l GENERAL AGGREGATE $ 10,000,000

GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMP/OP AGG $ INCLUDED ABOVE

X PoLrcYl l?ES I l.o. $

A AU']

X

TOMOBILE LIABILITY

ANY AUTO
ALL OWNED
AUTOS

HIRED AUTOS

SCHEDULED
AUTOS
NON-OWNED
AUTOS

rsA H08815574 01t01t2014 01t01t2015 COMBINED SINGLE LIMIT
(Ea accident) 2,000,000

BODILY INJURY (Per person) $

BODILY INJURY (Per accident) $

PROPERTY DAMAGE
(Per accident) $

$

UMBRELLA LIAB L_J occuR
ExcESsLtAB I ICLAIMS-MADE

EACH OCCURRENCE $

AGGREGATE $

DED I lRErENroN$ $

B

A

A

WORKERS COMPENSATION
AND EMPLOYERS' LtABtLtTY Y / N
ANY PROPR I ETOR/PARTN ER/EXEC UTI VE T.T]
oFF|CER/MEMBER EXCLUDED? I N_l
(Mandatory in NH)
lf yes, describe under
DESCRIPTION OF OPERATIONS below

N/A

wLR C47876680 (A0S)

scF c47876692 (Wt)

WLR C47876679 (AZ, CA and MA)

01t01t2014

01t01t2014

01t01t2014

01t01t2015

01/01 t2015

01/01/2015

X I WC STATU- I IOTH-lropvrrMrrsl ltrP
E.L. EACH ACCIDENT $ 1,000,000

E.L. DISEASE - EA EMPLOYEE $ 1,000,000

E.L. DISEASE - POLICY LIMIT $ 1,000,000

DESCRIPTIONOFOPERATIONSTLOCATIONSTVEHICLES (AttachACORD'l0l,Additional Rem.rksSchedule,if morcsp.ceisrcquircd)

CIW OF MARTINEZ

525 HENRIETTA STREET

MARTINEZ, CA 94553.2337

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE
of Marsh USA lnc.

Jessica A. May tj lrtli-u- A- tlYla4

mcabral
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fiffi,At#trtr\*-"' EVIDENCE OF PROPERTY INSURANCE
DATE (M M/DD/YYYY)

e/tB/20L4

THIS EVIDENCE OF PROPERTY INSURANCE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE

ADDITIONAL INTEREST NAMED BELOW, THIS EVIDENCE DOES NOT AFFIR}IIATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE

COVERAGE AFFORDED BY THE POLICIES BELOW, THIS EVIDENCE OF I}ISURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE

ISSUING INSURER(S), AUTHORIZED REPRESENTATIVE OR PRODUCER, AND THE ADDITIONAL INTEREST.

COMPANY

A1l. iant lnsurance Services , Inc .

100 Pine Street, 11th floor
San Francisco CA 94111
License No. 0C36861

Lexington Insurance Company

Norf15-874-48L7
SUB CODE:

INSURED

Municipal Pooling Authoriuy (MPA)
City of MaL:tinez
1911 San Miguel Drive, suite 2A0
Walnut Creek, CA 94596, Att.n: Teri Pacioni

o72t648o0 !0r2471.589/At
i

.--i-.---------.-,--.-_---

THIS REPLACES PRIOR EVIDENCE DATED:

PROPERTY INFORMATION
LOGATION/DESCRIPTION

THIS IS TO CERTIFY THAT THE POLICIES OF ]NSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE
POLICY PERIOD INDICATED, NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCI'}4ENT WIT}I
RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED
HEREIN IS SUB.JECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY I{AVE BEEN REDUCED
BY PAID CLAIMS.

THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED.
NOTWTHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTMCT OR OTHER DOCUMENT WTH RESPECT TO W}IICH THIS
EVIDENCE OF PROPERW INSURANCE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS
SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHO\AN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

COVERAGE INFORMATION

COVERAGE / PERILS / FORMS

AlI Risk of DirecE Physical Loss or Damage and Flood excluding EarEhquake. lg25,o0o,oo0 Loss lg25,ooo
Coverage includes ReaI & personal Property, Rent.al Income including bond lf,imits per occ.
Revenue requirement.s, Business Inlerruption, Extra Expense and A11 ExEension and
Sublimits of Coverage as shown on Manuscripts Policy Form.Boiler &
Machinery included in E.he Manuscript Policy Form.

Flood Dedicared Limir.: $25, 000, 000
Flood Deductible: $250,000 for Flood zones A and V, $100,000 for A11 other Flood
Zones.
Repair or Replacement Cost VaIuaLion
SubjecE t.o Policy Terms, Conditions and Exclusions

REMARKS (lncludins Special Conditions)
This CercificaEe is hereby issued as Evidence of property Coverage on1y.
Re: Xerox, ConLracE 072164800.

CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLIC]ES BE CANCELLED BEFORE THE EXPIRATION DATE THEREOF, NOTICE WILL BE
DELIVERED IN ACCORDANCE WITH THE POLICY PROVISIONS,

ADDITIONAL INTEREST
NAME AND ADDRESS MORTGAGEE I iADDITIONALINSURED

LOSS PAYEE
Xerox
At.t.n: Kaleigh M Dur.'ket-
zAL Mission Street, 5th Floor
San Francisco CA 941-05

LOAN #

a72t64800

fi*W-*"

O 1993-2009 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of AGORD

ACORD 27 (2009t121
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City of Martinez
525 Henrietta Street
Martinez, CA 94553
Phone (925) 372-3575

This license becomes null & void if ownership, business name or
address is changed. All applicable building & zoning regulations
pertaining to business location must be followed.

Business Location:

XEROX CORPORATION
ATTN:TAX DEPARTMENT
XEROX SOUARE O4OA
ROCHESTER, NY 14644

City of Martinez
525 Henrietta Street
Martinez, CA 94553
Phone (925) 372-3575

This license becomes null & void if ownership, business name or
address is changed. All applicable building & zoning regulations
pertaining to business location must be followed.

Business Location:

Gity of Martinez
525 Henrietta Street
Martinez, CA 94553
Phone (925) 372-3575

BUSINESS LICENSE

Number

9137

Expires

12t31 t2014

BUSINESS LICENSE

Number

Expires

BUSINESS LICENSE

NumberThis license becomes null & void if ownership,
address is changed. All applicable building &
pertaining to business location must be followed.

Business Location:

business name or
zoning regulations

20 14
Business License lD

6998
Type

PURVEYOR OF SERVICES

Business License lD

Type

Business License lD

Type

Expires
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